24
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39 (2023
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050-1751-7700
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35 36 37 38 39
2020 2021 2022 2023 2024

311,871 336,405 354,085 373,830 362,201

8,954 18,012 28,902 23,072 13,782

6,279 10,022 21,488 15,767 10,097
4,386 12,785 32,003 10,545 10,363
77,969 92,516 120,880 112,381 118,065
143,985 175,883 218,455 193,842 199,446

1,788.95 2,069.01 2,723.29 2,761.61 2,892.32
151.40 241.65 518.12 389.22 269.46
509.28 366.60 252.44

51.5 48.8 51.7 53.4 54.3

8.6 12.5 21.6 14.6 9.5

12.6 12.4 6.2 8.1 11.7

8,093 15,715 15,770 24,253 18,255

6,885 8,402 6,223 7,814 600

2,093 6,735 4,218 31,895 3,754

34,920 49,074 63,858 49,366 64,421

32,666 35,760 39,870 40,582 40,793

25,850 27,915 29,642 29,709 28,971

29 2020 31 37
37
35 36
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35 36 37 38 39
2020 2021 2022 2023 2024

( ) 227,643 240,763 238,812 244,513 236,716

( ) 5,496 10,232 17,615 19,389 9,909

( ) 3,737 3,746 9,249 12,847 9,457

( ) 29,065 29,065 29,065 29,065 29,065

() 48,794,046 | 48,794,046 | 48,794,046 | 48,794,046 | 48,794,046

( ) 61,354 63,747 76,439 62,566 66,807

( ) 108,635 126,839 150,522 126,583 132,041

() 1,479.32 1,537.04 1,843.10 1,669.63 1,782.82

) 46.00 93.00 156.00 117.00 81.00
) ) ) ) ) )

() 90.12 90.32 223.03 317.13 252.37

() 219.16 298.64 236.41

() 56.5 50.3 50.8 49.4 50.6

() 6.2 6.0 13.2 18.5 14.6

() 21.2 33.1 14.3 9.9 12.4

() 51.0 103.0 69.9 36.9 32.1

15,173 15,949 16,462 16,791 17,325

) 21,430 22,915 22,844 22,179 21,626

() 90.8 144.7 161.4 164.3 168.3
TOPIX) () (90.5) (128.6) (131.2) (138.8) (196.2)
() 3,050 3,185 3,830 4,080 3,635

() 1,343 1,630 2,801 2,936 2,850

29 2020 31 37
37
36 93 20
35 36
2022 2022
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1985
1985
1986

1987
1987
1988

1988
1989
1989

1992
1995
1997

1997

1999

2001

2001
2002
2003
2004

2004
2006
2006
2006
2007
2008
2009

2010
2010

10
10

10

10

10

12
10

10
10
10

300

Real Networks

DACOM

CX
CX
CX
CX
CX
BPO

( )

BPO

CIC Korea, Inc.(

(1989

100

(  KoDI )

CIC Korea, Inc.( transcosmos Korea Inc.)

JASDAQ( )

transcosmos Korea Inc.)

Inwoo Tech,Inc.
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2013 PFSweb, Inc. NASDAQ
2013 11 CX
2014 CX
2015
2015 TAKASHIMAYA TRANSCOSMOS INTERNATIONAL COMMERCE PTE. LTD.
2015 MetroDeal Co., Ltd. transcosmos artus company limited
2015
2015 BPO
2015
2015 10 CX
2016 CX
2016 10 CX
2017 playground
2017 CX
2017 11 BPO
2017 12 CX
2019
2019 11 BPO
2020
2020 BPO
2020 11
2021 CX EAST
2021 60
2022
2022 BPO
2022 10 CX
2022 11 BPO
2023 CX
2023
2023 BPO
1988
2023 10 CX
1978 11 5
1985
1987 10 ( )
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)
( )
2,182 50.35 1
600 60.24
( ) 113 100.00
100.00
5,302
transcosmos Korea Inc. 100.00 1
153 100.00
100.00 1
61
( )
11,138
EMNET INC 26.23
149
UNQ HOLDINGS LIMITED 34.52
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2024 31
)
17,325
21,626
2,450
2,149
21,018
5,196
40,793
28,971
@)
2024 31
) )
17,325 21,626 37 5 9 5 4,828,945
(©)
@
®) 1990
©) 12,061 (2024 31 )
@
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27 64
76
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27 64
92.0
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96.5
89.1
9.9 66.7 81.3 80.6 85.4
29.0 88.0 68.0 92.0
19.5
1T 18.8
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41.4 74.9 74.9
27 64
76
25 71
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1966
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@
ROE
®3)
1
X
2023 2025
1.
CX
BPO
2. No. CX/BPO TOP
ASEAN 180
3.
1. as-a-service
2.
3.
4. R&D
5. ESG
2025 4,500 6.0 8.0

Global Digital Transformation Partner
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Global Digital Transformation Partner DX
SDGs  ESG
Well-being SDGs ESG
Well-being Well-
being
Well-being Well-being
Well-being
Well-being
DE&I
DX
ESG
SX SDGS/ESG
SDGs
SDGs
SDGs
SDGs
16
SDGs
SDGs
SDGs
SDGs
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Well-being DX Global Digital
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IT DX
D&l DE 1
DX
2023-2025
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SDGs
DX DX
FTSE Blossom Japan Index 3.3
b R, AOAZAEFTAMFTSE Blossom Japan Index
ZAOTVI AT HEFE
E | mEarm Q o 1 2
s AN s b= 3 2 3 35
S il i 248 3 3 3 35
i R AL 1 1 2 25
G| o—mL—k-
vtz 4 4 4 4
TotalZ O F 1.7 1.5 2.2 3.3
CDP  Carbon
Disclosure Project 2023
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2024
2022
(B3 : £-C02)
590 136%
13,432 T1%
14,022 T3%
118,314
132,336
(R @ e-C02)

Scopel
Scope?
Scoped
Scopel+2+3 it

682
23,178
194,087

217,947

(H{ : t-CO2)

AFTJUL (WALERE - H—ER)

HFIUZ (FEER)

HFAU3 (Scopel, 2ICAFNBVERRFITLY—ERM)
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HFrdue (HEE)

HFAUT (RMECER)

HFIULL (ETEL =R EOER)

HFIAUL2 (ES L IR ESOmE)

Scope3&it
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98%
TNFD TNFD TNFD
TNFD
people & technology
people
technology

19/131



EDINETOOOO
000000000000 0O(E04837)
oOoOooodn

2022 SDGs 2022
2023 2024 2
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2007 10 2015
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KPI
2016 2021 | 2020
23.0
31 2015 1.6
25 26.2
2021 2024
31
40 93.8
28.0
2024 2026
31
80.0
2008
2008 NPO J-Win
FZ o RaREAEKICET2XBEEFERRRAT—4
(ZE: )
20215E 20225 K 20235E
THEERE - 215 263 288
(EEBEF T ELE) (23.0%) (25.5%) (26.5%)
BEE 140 179 183
g2EE 56 62 79
FEHEEZE 19 22 26
THiEENM 0 0 1
FEEFIIETeTERE) %1 - — (6.3%)
THIEHEH . 5,963 6,367 6,642
(E=REFENTITELD) (46.5%) 47.4%) 48.0%)
METHHEE s 245 404 346
(SrEaEinT owERE 28.1%) 63.3%) 29.1%)
#1 FERDEEREL. BTEEREEINTEUEEA

22/131



EDINETOOOO
000000000000 0O(E04837)
oOoOooodn

2022
0.9 1.0
92.9 92.6
66.6 64.8
LGBTQ
LGBTQ SOGIE
LGBTQ
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SOGIE 2021 2023
LGBTQ e-
LGBTQ
2023 11
LGBTQ+ PRIDE 2023
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Well-being
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1
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people & technology SDGs
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2024 SDGs
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(1)
2003
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5,603 199,446
9,366
144,790 3,762 54,656
79 81,381
5,683 118,065 54.3
@
Al
DX
CX
CX BPO
2023-2025
CX TCI-DX for Support
SNS VOC Voice of Customer
7319478
30
2023
HCM
GHG
GHG
R&D Al
Quick Support Cloud Al Quick Support
Cloud with GAI
Al Translingo SMART
15 2024
Al Bot trans-Al Chat TCI-DX
For Support trans-Al Chat
Bot

trans-Al Chat
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transcosmos India Private Limited

300
CX
362,201 3.1
11,474 50.7
10,097 36.0
7,003 56.0
42,308 2.1
EC
95,670 2.7
29.8
CX BPO
2025
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260,522 2.8
36,167 4.2
85,368 3.6
382,058 1.6
( ) a) ( ) Q)
263,330 3.6 118,596 1.7
39,858 2.7 5,691 9.4
90,860 8.3 13,546 4.3
394,049 4.6 137,834 2.3
( ) )
235,612 3.2
35,502 2.8
91,085 3.0
362,201 3.1
®)
5,998 18,255
7,214 600
28,140 3,754
15,054
64,421
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150,000,000
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)
2026 (021 12 14 )
2021 11 25
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2021 12 28
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)
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2006 29 21
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)
) 2 29 60 205 0| 7,26 7,604
) 57,188 | 8,380 | 76,146 | 103,581 247 | 241,562 | 487,113 82,746
O 11.74 1.72| 15.63| 21.27 0.05| 49.59 | 100.00
11,321,012 113,210 12
98

39/131



EDINETOOOO
000000000000 0O(E04837)

OOooOoOoOoo
(6)
2024 31
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)
C )
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6,753 18.02
6,404 17.09
3,103 8.28
( )
, ( 12 1,492 3.98
1,463 3.01
IZEOEQNK OF NEW YORK MELLON 240 GREENWICH STREET, NEW YORK, NY
10286, U.S.A. 926 2.47
15
gEi#ﬁé&MTgE INDEPENDENT UCITS | 51 7 A. BOURMICHT, L-8070, BERTRANGE,
LUXENMBOURG 746 1.99
27 30
H 21 722 1.93
20 709 1.89
NORTHERN TRUST GLOBAL SERVICES
£ i T 1 e oy curen e s
. LEUDELANGE GRAND DUCHY OF LUXEMBOURG 500 1.33
ACCOUNT "
22,822 60.90
( ) 1,300
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HM
2,185
2017 11 21
NOMURA INTERNATIONAL PLC 2017 11
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transcosmos Korea Inc.

Transcosmos Digital Marketing Cayman Co., Ltd.

Shine Harbour Ltd.

Transcosmos Information Creative Holdings
TRANSCOSMOS INTERNATIONAL PTE. LTD.
TRANSCOSMOS (MALAYSIA) SDN.BHD.
PT.transcosmos Commerce

TRANSCOSMOS ZERO PTE. LTD.

TRANSCOSMOS FINANCIAL HOLDINGS PTE. LTD.
transcosmos(Thailand)Co., Ltd.

TCT Holdings Co., Ltd.

TCT Services Co., Ltd.

transcosmos artus company limited
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Transcosmos Vietnam Co., Ltd.

transcosmos technology Vietnam Co., Itd.
Transcosmos Information Systems Group Limited
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Transcosmos Information Systems Inc (Philippines)

Transcosmos Information Systems Inc (USA)
Transcosmos information Systems Kft
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