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*1 Omdia. 23 Oct 2023. Private LTE and 5G Network Enterprise Survey
Insight 2023 — Drivers, Technologies, and Applications. Note: Refer to
notes section of this paper for more details

*2 IDC. 14 Mar 2024. New IDC Spending Guide Forecasts Edge Computing
Investments Will Reach $232 Billion in 2024

*3 Travel eSIM Outlook 2024, Kaleido Intelligence
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*1 Gartner, Forecast Analysis: Information Security, Worldwide, By Shailendra
Upadhyay, Akshita Joshi, et al---, 4 October 2024

*2 Omdia. 27 Aug 2024. Cybersecurity Decision Maker Survey 2024: Overall
Findings
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e Cisco: Multiple partner awards in 2023

¢ Palo Alto Networks: 2023 SASE Partner of the Year for
North America and Sl Partner of the Year for Europe,
Middle East, Africa and Latin America

e Zscaler: Europe, Middle East and Africa Systems Inte-
grator of the Year 2023

e Okta: Asia Pacific Customer Identity Cloud Partner of
theYear 2023

e Claroty: Global Partner of the Year

e Google Cloud: Rising Star Award (Security) 2023

e Cisco: Multiple partner awards in 2023

® Palo Alto Networks: 2023 SASE Partner of the Year for
North America and Sl Partner of the Year for Europe,
Middle East, Africa and Latin America

e Zscaler: Europe, Middle East and Africa Systems
Integrator of the Year 2023

e Okta: Asia Pacific Customer Identity Cloud Partner of
the Year 2023

e Claroty: Global Partner of the Year

* Google Cloud: Rising Star Award (Security) 2023
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* Gartner, Forecast: Services, Worldwide, 2022-2028, 3Q24 Update, By Srujan
Akurathi, Colleen Graham, et al--+, 27 September 2024.
Calculations performed by NTT DATA
TP —>arREEYF—Y R —ERig=Application Implementation and
Managed Services

ERARRE(ICIDREICINA RO (FRDESTT,

o VK- TN TEBTENY—E R LA T7 UL T ENE
U BBETSTYNTA—LEIRKT D

e VTIRNIIT HFICEBAINDRERIEEILATDEEHIC. T
SYNTF—LIIT =727 OffiEZREUBRNICHEET 2

e ZDHHN—9—EUT 12BN ERDERAI 77 EIL—
F=BEBNICHFETS

aXet

FEBOEEEIE (F HBEDT—INYF ThdaXet&EFh
B AT LERET DI ETT aXetld 7 Ur—3>
BE. I T12 7 ZOMDOE DX A —EZD /N TA4—
YRAEBEDO EZBIEL RSN . 2 TaEIc Oy
THFAMESNIZERRAIBREEIR I LET . aXet@ LV F(C
EHOKHNF > ABEREE U FI T —R/IS—FT 1 HBEA DY —
RITAEUTERBELE T o COERMAIT—TINF(E. 167
E 4004 EOHERED,4000 7 S r— 3> 03t
IR R—NLTH . SEBITHNKRT B FECTT . aXetz K
BRCEBATRZEF . EPRAFTOADRE LEBa I
BFEBEARNBRTY S THY . ZNICRY HAITTAEN
EAIFEEDY ) 1—> 3> mi CEBDLDICHIET,

| -

fifEE 7 OEX
CFOXyt—Y

ChEAR EEHE (2022~20254E )
BT A NI
SRT7TFEVTEE

HADRS

DERHEEIBPaaS(Business Process as a Service) D1—2X
T—RIZHU ADMEBPODE A D/ NI EFEUIZ RN~
ADH—EREMBIRELET . NSDF 77T (E.EDR
2FOCRNIDD =7 T HEELNERRICEDE V) a—
AV DEAFHERBICHEAGOE 77 EIL—9%RZIZE
BRI IYNTA—LATT.CO7 FO—FICL . EERE IR
1. &R —EXFDEROBERIC. LWKESHE DR AMEZTR
HUFET,

I—RL—RHNFTR

BATS-JERATET —9%  Z DAty

HEROHR

BRI NDOHIR

E 2ol i

I AL T N
:yﬁl ﬁﬁ%

4

IIRATA NUTD
DRE HliRL

AF)

] #Esni vk

G Apps& DI
BEOE L 8"s

B
FERDE L e

Bt EDHR BRER

HERORTHE]

AhORY 9 ZER (MTA)

NTT DATA MTA Mercuryld MTABD > AZILCMS (3
T UVEBRIRAT L) THY ERTCEBBEHRIEL LD III
T—23 FPITYNTF— LTI AVvE—J%—EERITNE.
ZLDFNARICEETBHIEN TED R BREE[ET TN
TA—LDERIAN5% L FHIBIShEU .

Salesforce, No.1MAlI CRM

SalesforcetkMAELA > RI > R E | BT DERAZ7SHBRBED
HEDOT7 VT —3a I DVWT BEERFEETR—NTOE
9, Salesforcetk RIVI2A I R—I R —ERZHETD
Z& . Salesforcetk(FFUVVEEEDBE(ICEPN T HEN T
EBIEF TR FMOBEEN T —IEAIZFRLTI—H—I(C
FWRWERZIREU M EDEERZE LS 3EET 5
ENTEET,

Integrated Report 2024




7" A2 NRlEES
BANEBER(NTT DATA, Inc.)

CX Digital Products : 741> EXEN7 70—FICL BHFROEE NTT Data Digital Experience Services Ratings Overview '2
RAIVRI-—H—DHFTIEDONEELTHY UTIILIAMALATEIRTED . HRY LA RDIEFTAEY Review weighting (D ) Reviewed in Last 12 Months = Email Page
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*1 Gartner, Predicts 2024: Machine Customers, GenAl for CX, Composable DXP, By Irina Guseva, Don Scheibenreif, Michael Chiu, John 2 Star 0% Product Capabilities 00
Field, 23 November 2023
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T — R TR BB AT BT, ® 50M-1B USD 35% ® Energy and Utilities 15% ® Asia/Pacific 15%
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%?&@L/Tb \353'0 ® 10B+USD 50% Manufacturing 15% ©® North America 5%
202451088 TDGartner® Peer Insights™IZH(TBNTT DATADREHEHIIFES . 4.6& 6> TNET 2 ® Other 25%
*2 Gart.ner. Peer Insights. NTT Data Digital Exper\'eh;e Servicgs Reviews. https://www.gartner.com/reviews/market/digital-experience- rsof Oct 2024 @Gartner ne Gartner
services/vendor/ntt-data-group/product/ntt-data-digital-experience-services Peer Insights.

Gartner and Peer Insights™ are trademarks of Gartner, Inc. and/or its affiliates. All rights reserved. Gartner Peer Insights content consists
of the opinions of individual end users based on their own experiences, and should not be construed as statements of fact, nor do they
represent the views of Gartner or its affiliates. Gartner does not endorse any vendor, product or service depicted in this content nor
makes any warranties, expressed or implied, with respect to this content, about its accuracy or completeness, including any warranties
of merchantability or fitness for a particular purpose.
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leen Graham et al., 27 August 2024
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e A Leader and Star Performer in Everest Group's Life &
Annuity (L&A) Insurance IT Services PEAK Matrix® As-
sessment 2024

e A Leader in IDC Marketscape for Worldwide Smart Man-
ufacturing Strategy Service Providers

e A Leader in Everest Group's Healthcare Data and Analyt-
ics Services PEAK Matrix® Assessment 2023

e A Leader in NelsonHall's NEAT Evaluation 2023: Health-
care Payer Operational Transformation (Overall)

e A Leader in IDC MarketScape for Worldwide Cloud Pro-
fessional Services 2024

e Everest Group recognized us as a Leader in the 5G Engi-
neering Services PEAK Matrix® Assessment 20232

e According to the 2024 Gartner Market Share Analysis: Ap-
plication Implementation and Managed Services report,
we rank sixth by revenue in Application Implementation
and Managed Services combined segments™

e A Leader in Everest Group PEAK Matrix® Assessment
for SAP Business Application Service Providers, Decem-
ber 2022
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* A Leader in the 2024 Gartner® Magic Quadrant™ for
Outsourced Digital Workplace Services™

e A Leader in HFS Horizons: Generative Enterprise™ Ser-
vices, 2023 report"®

¢ A Major Contender in Everest Group's Conversational
Al Technology — Provider Compendium 2023 (December
2023 Update)™

e A Major Player in IDC MarketScape: Worldwide General
Purpose Conversational Al Software 2023 Vendor Assess-
ment’8

e Listed among Notable Vendors in Forrester Research’s
The Conversational Al for Customer Service Landscape,
Q4 2023

*1 IDC. Jun 2024. IDC MarketScape: Worldwide Cloud Professional Services
2024 Vendor Assessment, doc# US51406224

*2 Everest Group. 9 Jun 2023. 5G Engineering Services PEAK Matrix® As-
sessment 2023

*3 Gartner, Market Share Analysis: Application Implementation and Managed
Services, Worldwide, 2023, By Ankit Singh, Robert Brown, Kratu Gupta, 18
June 2024

*4 Everest Group. Dec 2022. PEAK Matrix® Assessment for SAP Business
Application Service Providers

*5 Gartner, Magic Quadrant for Outsourced Digital Workplace Services, 11
March 2024, Karl Rosander Et Al.
Gartner does not endorse any vendor, product or service depicted in its
research publications, and does not advise technology users to select only
those vendors with the highest ratings or other designation. Gartner re-
search publications consist of the opinions of Gartner's research organiza-
tion and should not be construed as statements of fact. Gartner disclaims
all warranties, expressed or implied, with respect to this research, includ-
ing any warranties of merchantability or fitness for a particular purpose.
Gartner is a registered trademark and service mark and Magic Quadrant is
a registered trademark of Gartner, Inc. and/or its affiliates in the U.S. and
internationally and are used herein with permission. All rights reserved

*6 HFS Horizons. Oct 2023. Generative Enterprise™ Services, 2023

*7 Everest Group. Nov 2023 Update. Conversational Al Technology — Provider
Compendium 2023

*8 IDC. Nov 2023. IDC MarketScape: Worldwide General Purpose Conver-
sational Al Software 2023 Vendor Assessment. Document number:#
US49988023

*9 Forrester Research. 15 Nov 2023. The Conversational Al For Customer Ser
vice Landscape, Q4 2023
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BATRI—NSAMSERITH A (S0)) 164,437,700 11.72
\ HRAHBAH RN (87T (EE0) 88,238,818 6.29
5;*5'3'7;%% P HSBC HONGKONG TREASURY SERVICES A/C ASIAN EQUITIES DERIVATIVES 15,565,812 111
e AEEHR SEES NTTF -9t EfF%E 14,427,100 1.03
B IKR 1.12% JP MORGAN CHASE BANK 385632 14,362,375 1.02
STATE STREET BANK WEST CLIENT TREATY 505234 12,213,872 0.87
zomis  JP MORGAN CHASE BANK 380072 9,267,900 0.66
58.07% JP MORGAN CHASE BANK 385781 8,732,301 0.62
SSBTC CLIENT OMNIBUS ACCOUNT 7,292,569 0.52
SRR B (11,2188 R U CGGHEL TLEY .
NTT DATA
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IRBEIRR IS
RHIAE

OEERE (R O ED SRR UICIRE O ERICHAZ IR B A 52 8) OHFHE(C

(£-B-%BKRU12/31~1/3%8R<)

URL
Q https://www.smtb.jp/personal/procedure/agency/

DVWTFR UTO=HEREFERITO T —I A VILETHEVEDELIZE L,

SEZFHRITER

SR ICORRERR SN TV SMERDCEMEREOSBENU CRARFE.OEDSD
BIAHFRHITCHBEVLET HRIOEOKRIC OV TOSRAENVO CEMEEEDSHE

HiF LDV =1 VILETHENLET

£t -3y AR B SBHE3A3TEET HHSE
EEMERR 68
g EWMERR - HARARY 38318
S0 9H30
gAY 985308 SRSt
HELEEEANY RRSBTFREXAOA—T B4E1S SH{EREER TS
ISRIOEOORBSEKE  SHIREERTHIa mex
HERFEEA RRHBTREEAON—T B4E1S (% 0120-782-031
EREURSTT SHERETTHRAT TR S2ATHSE FRU9BS~ 58S
HEEEIFR EREESEE FTS5 AT
NEFE BFNE
MWt R— A—
www.nttdata.com/global/ja/ HRICRATA3PBERUVEBEICOWLWT
12U EBMZ DT E R AV ERICE>TEFASICEZAE
AT RCENTERVES(E. OAREHE L TTVET,
SFSO—R 9613
HEe8% (Gartner)
P51 P46.48.51

HE:Gartner®, “Market Share: IT Services, Worldwide, 2021, Neha
Sethi et al., 8 April 2022 (This research provides a historical snap-
shot in time.) Vendor Revenue Constant Currency basis.
2021YRIZ2% U ED> 7% FF>7=58EF : Italy, Spain, Chile, Turkey and
Japan

P5*2 14,44

HE#8 Gartner®, “Market Share: Services, Worldwide 2023, Neha Sethi
et al., 12 April 2024,Vendor Revenue Constant Currency basis

N I8—24—Z— : Amazon, Microsoft

HE Gartner®, 2024 2QRBEARDEERTH—EXTISRETE, Rika
Narisawa, 19 September 2024

P44

NH-HEEBETIS (5H8)= Government, Education, Healthcare, Pow-
er and Utilities / @813 (9%8F) = Banking and

Investment Services, Insurance
AN (99 %) =Transportation, Wholesale Trade, Communication
Media and Services, Manufacturing and Natural Resources, Retail,
Oil and Gas

P46
RE-HRBEENS = BNBRF / MAhERE. ER /U8 .8h/ TR/
K&/ IxINF—ER
P48
TR = SRk
P51
ENTS = 855/ RARER/GE/H% B8GBIE /AT17 /—EX

AE(CEH T DGartnerdI> T MU R[Gartnerd>F N (E. Gartnery > —N 7271 S 32> - —E20—8E LT Gartner, Inc(. LUR[Gartner]) WEITUIL Y —F AL ZA L F3RAERTED THY) . BREMNTWBEDTEHEE A.Gartnerd> TR D
ABEFEVTNE. ZOI T MFETINZEEORB CTHY ABNREITSNEBORB TEH)FER Ao Fo. Gartnerd> FUNIEEHIN TR RREFIFEE<EBINDZENHET  Gartnerld. Gartner ) H —F ORITYITIBESNHEDN S WBF(FH—E 2= H#E
BFZEDTEHIELAE L. BEODL—T1> 7 XIZFOHDFHEEEN T —DHOEIRT DLDICTV /O —1——(CBHET LD TIIHIER A. Gartner JH—F DFEITYIE. Gartner T —F D REBA R LIZENDTHN) . BREAKBLIZED TIIHEL A, Gartnerld.

PRFELRBRTERD T A —FOER PR EEN\DBEEHES 0. —VDEEZEDIBLDTEHEE A GARTNER(Z. Gartner Inc. F7-(3RER

All rights reserved.

HOKRBEBLOZOMOBICH S 2EREEH LT —EAT—TTHY B OFTCEINVTHERLTLET .
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