24

2020 29

120 ( 2019 2020

RICOH COMPANY,LTD.

CEO
03(3777)8111( )
CFO
03(3777)8111( )
CFO
( )
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@
116 117 118 119 120
2016 2017 2018 2019 2020
( ) 2,209,028 2,028,899 2,063,363 2,013,228 2,008,580
() ( ) 95,684 29,955 124,182 83,964 75,891
( ) 62,975 3,489 135,372 49,526 39,546
)
( ) 18,332 6,705 118,072 30,304 6,949
()
( ) 1,077,813 1,042,106 909,565 932,577 920,371
( ) 2,776,461 2,759,287 2,641,030 2,725,132 2,867,645
) 1,486.87 1,437.62 1,254.79 1,286.56 1,270.47
) 86.87 4.81 186.75 68.32 54.58
)
) 54.58
) 38.82 37.77 34.44 34.22 32.10
) 5.83 0.33 13.87 5.38 4.27
) 13.19 190.44 16.93 14.55
( ) 99,858 88,299 110,288 81,947 116,701
( ) 104,138 106,715 81,077 45,931 164,591
( ) 42,669 19,921 6,407 42,424 75,757
( ) 167,547 126,429 160,568 240,099 262,834
) 109,361 105,613 97,878 92,663 90,141
() IFRS
116 117 119
118
118

2/185
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@
116 117 118 119 120
2016 2017 2018 2019 2020
( 903,016 859,760 862,291 889,341 891,192
( ( 1,681 33,130 16,796 1,399 10,085
() ( 7,105 2,797 93,519 50,958 4,215
( 135,364 135,364 135,364 135,364 135,364
( 7,449,120 7,449,120 7,449,120 7,449,120 7,449,120
( 572,562 547,360 482,095 478,233 461,015
( 1,087,064 1,071,239 1,026,776 963,455 923,360
789.86 755.10 665.07 659.76 636.38
35.00 35.00 15.00 23.00 26.00
( ) (17.50) (22.50) (7.50) (10.00) (13.00)
() 9.80 3.86 129.01 70.30 5.81
5.81
52.67 51.10 46.95 49.64 49.93
1.22 0.50 18.17 10.61 0.90
116.91 237.31 16.46 136.66
357.1 906.9 32.7 447.1
( 8,169 8,043 7,740 7,925 8,216
(609) (582) (534) (621) (699)
( 90.3 75.4 86.9 96.7 70.9
TOPIX) (87.3) (100.2) (116.1) (110.2) (99.6)
1,380.5 1,213.0 1,255.0 1,270.0 1,289.0
1,041.0 804.0 837.0 938.0 667.0
()
118
117 35 80 10
116 117 119
118
118
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(%)
200 —— o
< TOPTY (B2 45A %)
150
116, 1 1102
100, 2 99,6
100 ) 90.3
T —
96. 7
87.3 A 86.9
50 5.4 70,9
0

201543 H 20165E 3 H 20ITE3 A 201843 H 20193 H 202043 H

( 28 30 16 ) 119
118
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1936

1938
1949
1954
1955
1961
1961 10
1962

1962 12 RICOH OF AMERICA INC. RICOH USA, INC.
1963
1967
1971

1971 RICOH NEDERLAND B.V. RICOH EUROPE HOLDINGS B.V.
1973 RICOH ELECTRONICS, INC.

1976 12

1978 12 RICOH BUSINESS MACHINES,LTD. RICOH HONG KONG LTD.
1981

1982

1983 12 RICOH UK PRODUCTS LTD.

1985 10

1986 50

1987 RICOH INDUSTRIE FRANCE S.A. ( RICOH INDUSTRIE FRANCE S.A.S.)
1989

1991 RICOH ASIA INDUSTRY (SHENZHEN) LTD.

1995 0A SAVIN CORPORATION RICOH CORPORATION
1995 0A GESTETNER HOLDINGS PLC RICOH EUROPE PLC
1996 2001

1996 12 RICOH ASIA PACIFIC PTE LTD.
1997 RICOH SILICON VALLEY, INC. RICOH INNOVATIONS CORPORATION
1999 0A INCHCAPE NRG LTD. RICOH HONG KONG LTD.

2001 0A LANIER WORLDWIDE, INC. RICOH CORPORATION

2002 10 RICOH CHINA CO.,LTD.
2003
2004 10
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2005

2005 11
2007 Danka Business Systems PLC 0A
RICOH EUROPE B.V. RICOH EUROPE HOLDINGS B.V.

2007 International Business Machines Corporation (IBM) INFOPRINT
SOLUTIONS COMPANY, LLC

2008 RICOH MANUFACTURING (THAILAND) LTD.

2008

2008 10 0A IKON Office Solutions,Inc. RICOH AMERICAS
CORPORATION RICOH USA, INC.

2010

2010
2011 10 HOYA PENTAX

2013

2014
2014 10

2016

2017 11 Ricoh Manufacturing (China) Ltd.
2018

2018 80

2018 SBS
66.6 SBS
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209 20
200
IT
PP PP
( )
C )
...RICOH ELECTRONICS, INC.
...RICOH UK PRODUCTS LTD. RICOH INDUSTRIE FRANCE S.A.S.
..SHANGHAI RICOH DIGITAL EQUIPMENT CO., LTD. RICOH ASIA INDUSTRY (SHENZHEN)
LTD. RICOH COMPONENTS & PRODUCTS (SHENZHEN) LTD. RICOH MANUFACTURING
(THAILAND) LTD.
( )

IT

..RICOH AMERICAS HOLDINGS, INC. RICOH CANADA INC. RICOH USA, INC.
MINDSHIFT TECHNOLOGIES, INC. RICOH PRINTING SYSTEMS AMERICA, INC.

..RICOH EUROPE HOLDINGS PLC RICOH SVERIGE AB. RICOH UK LTD. RICOH
DEUTSCHLAND GmbH RICOH NEDERLAND B.V. RICOH EUROPE SCM B.V. RICOH
BELGIUM N.V. RICOH FRANCE S.A.S. RICOH SCHWEIZ AG RICOH ITALIA S.R.L.
RICOH ESPANA S.L.U.

..RICOH CHINA CO., LTD. RICOH ASIA INDUSTRY LTD. RICOH ASIA PACIFIC
OPERATIONS LTD. RICOH HONG KONG LTD. RICOH THAILAND LTD. RICOH ASIA
PACIFIC PTE LTD. RICOH AUSTRALIA PTY, LTD. RICOH NEW ZEALAND LTD.

7/185
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POS

)
C )

RICOH ELECTRONICS,INC. RICOH INDUSTRIE FRANCE S_A.S. RICOH THERMAL MEDIA (WUXI) CO.,

LTD.

Smart Vision
Smart Vision : 360°

3D

)
C )

...RICOH IMAGING PRODUCTS (PHILIPPINES) CORPORATION

( )

...RICOH IMAGING AMERICAS CORPORATION
...RICOH IMAGING EUROPE S.A.S.
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P St e AR e =R = LG e i
(M)
RIGIH AMERICAS HILDINGS, NG =i iz N
RICOH CAADA THE, o= =28 RICOH IMAGING AMER[CAS
RICDH LSA, ING Ja—ITw ) a—ira X8 CORPORATION
MIKDEHIFT TECHIOLOGIES, NG (B
(E ) ] RICOH IMAGING ELROPE
RICIH EUROPE MOLDINGS PLG A5
RICIH SYERIGE AB.
BICOH 1 LTD, <]
RICIH DEUTSCHLAMD GebH
RICHH NEDERLAMD B.W.
RICOH ELROPE SCM B.Y,
BICIH BELGILM WL Y.
RIGIH FRAMCE S A S
RICOH SCHEIZ AG
RICIH ITALIA SR L.
RICDH ESPANA S L 1L
(F qpihtang)
RICIH CHIN& GO LTD.
RICHH ASIA INDUSTRY LTDL
RICOH ASIA PAGIFIC OPERATIONG LTD,
RICIH HONG KNG LTD.
RICHH THAILAND LTD.
RICOH ASIA FACIFIC PTE LTD.
BICIH MESTRALIA PTY, LTD.
RIGIH NEW JEALAND LTD. -]
(e
At ) o—
AR [
[ kEFait]
Y=o Ze5A b=
Wa—T X oS 28
Y= FA Y TILY Y a—5i3 X0l
i
s 1! * 1 [ ' NI
(sl Ta) [WAEETRE] [EomfamFait)
[E 3] [E 3] Ja—i—Z8
RICOH ELECTRONICS, INC. RICOH PRINTING SYSTEMS AMERICA, [NC. O =i
(Exi) Ya=SUZ4 T4 TH—EANH
RICOH INDUSTRIE FRANCE S A5 [(Emsm ] #
[E 4o (5 3}
RICOH THERMAL WEDIA M} ©€O.. LTD. RICOH ELECTRONICS, 1.
i (R
RICOH LK PRODUCTS LTD.
RICOH IHDUSTRIE FRANCE 5 A3,
[kt ]
SHANGHAL RICOH DIGITAL EQUIFMENT ©0.. LTD. (W NAFat)
RICOH ASIA [MDUSTRY (SHENZHEN) LTD, RICOH 1WAGING PRODUCTS
RICIH COMPONENTS & PRODUCTS (SHENTHEN) LTD. (FHILIPPINES) CORPORAT I0H
RIGHH MANUFACTURING (THAILAND) LTD. s #
R ﬂt?arafuy-?ur:fﬁhf?erﬂﬁut‘z 2o

[AH] = m& - $—v2opy
— DLEHED - SOt

feds, Lo b, MR IERliss
Ym—y —zdh LIggid i [T

LTSl o L En Thy 21,
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2020 31
)

100 100.
3,456 100.
2,517 100.
7,897 53.
I 250 100.
100 100.
60 100.
350 100.
10 100.
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)
T&EOH ELECTRONICS, 27 120 100.0
- (100.0)
E;EOH UK_PRODUCTS 5.500 100.0
- (100.0)
RICOH INDUSTRIE 22,105
FRANCE S.A.S. 100.0
RICOH THERWAL
MEDIA (WUXI) CO., 411,588 99.0
LTD. (10.0)
SHANGHAT RICOH
DIGITAL EQUIPMENT 42,340 100.0
C0. ,LTD. (55.3)
RICOH ASIA
INDUSTRY (SHENZHEN) 35,000 100.0
LTD. (100.0)
RICOH COMPONENTS
& PRODUCTS 26,800 100.0
(SHENZHEN)CO. , LTD. (100.0)
RICOH MANUFACTURING
(THAILAND) LTD. 1,418,000 100.0
RICOH TNAGING
PRODUCTS
(PHILIPPINES) 29 (188'8)
CORPORATION .
RICOH AMERICAS
HOLDINGS, INC. 1,342,000 100.0
RICOH CANADA INC. 74,616 100.0
(100.0)
RICOH USA, INC. 885,342 100.0
. (100.0)
MINDSHIFT
161,936 100.0
TECHNOLOGIES, INC. IT oo 1T
RICOH PRINTING
SYSTENS AMERICA, 631,179 100.0
INC. (4.4
RICOH INAGING
AMERICAS 0 100.0
CORPORATION (100.0)
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)
RICOH EUROPE 1,962
HOLDINGS PLC 100.0
RICOH SVERIGE AB. 5,106 100.0
(100.0)
RICOH UK LTD. 30,000 100.0
(100.0)
EéESH DEUTSCHLAND 8,750 100.0
(100.0)
DocuWare GmbH 168 giivgggn;igﬁorm) 100.0 | CSP (Contents Service
(100.0)| Platform)
;ISOH NEDERLAND 205 100.0
V. (100.0)
Eéﬁog EUROPE 27 100.0
V. (100.0)
RICOH BELGIUM N.V. 47,21 100.0
(100.0)
gliog FRANCE 12,895 100.0
A.S. (100.0)
RICOH SCHIEIZ AG 2,252 100.0
(100.0)
glgoE ITALIA 4,260 100.0
-R.L. (100.0)
RICOH ESPANA S.L.U. 879 100.0
(100.0)
-A.3. (100.0)
RICOH CHINA CO., 328,541
M 100.0
RICOH ASIA
INDUSTRY LTD. 180,700 100.0
RICOH ASIA PACIFIC
350,842 100.0
OPERATIONS LTD. (100.0)
E;BOH HONG KONG 50.120 100.0
- (100.0)
RICOH THAILAND LTD. 346,913 100.0
(100.0)
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)
RICOH ASIA PACIFIC 31,672 100.0
PTE LTD. '
E;$OHL$35TRAL|A 68,734 100.0
, LTD. (100.0)
RICOH NEW ZEALAND 14,070
e 100.0
: (100.0)
164
( )
2020 31
)
100 20.0
SBS 14 33.3
(33.3)
18
RICOH USA, INC.
10
( )
RICOH USA, INC.
733,776 420,939
18,599 5,557
10,465 2,626
35,242 96,324
231,922 324,672
RICOH USA, INC.
) (
2020 23
33.7
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@
2020 31

)

36,073

21,965

5,959

14,272

1,106

1,361

6,692

C ) 2,713

90,141

)

@
2020 31

) () () )

8,216 (699) 44.9 20.2 8,279,315

)

2,114

288

600

729

506

312

791

C ) 2,876

8,216

) C ) 7.5

®
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2017 19 19
2018
2021 20 20 19
@
1936
2020
Al 5G(*1)
*2)
1 56 5
2
SDGs(*3)
IT
1oT: Internet of Things
3 SDGs  Sustainable Development Goals
17 169 2030
2015
@
ESG ESG/SDGs
/SDGs
2020
2020
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2021 20
GHG
ESG/SDGs
*4 TCFD
@) 20
2021 20
IT
0A(*5)
5 0A

20

ESG/SDGs

TCED(*4)
ESG

FSB

56 Al loT
0A
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(4) ESG/SDGs
ESG/SDGs
2020 14 ESG
(*6) 2030 GHG
63 2015 20 2022 30
SBT Science Based Targets 1.5°C
2019 GHG ) 338 t 9.8
2015 23.4% 2019 12.8%
3.4
30
15
ESG
ESG/SDGs
DJSI 2020
DJSI Rating ESG
DJSI 4
ESG/SDGs
*6
2030
GHG 1,2 63% 2015
GHG 3:20% (2015 )
30
2050
GHG
100

17/185



(5) 2020
2020
2020
2020
2020
20 2021
](_jfvrh

) —
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2020

eI
BENDLE

(7R ]

HieIR &
ASLLHEE
BREBLODIZTD

LS
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GMC

GMC

€
)
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COVID-19 COVID-19
COVID-19
(2)
COVID-19
BCP
Brexit
Brexit
2020 12
ITA(*1)
*1 ITA: Information Technology Agreement
COVID-19

COVID-19
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GMC

GMC

2019

CTO(Chief
Technology Officer:

loT

Al
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16

IFRS

GDPR

ISO/IEC(*2) NIST(*3)

*2 1SO/IEC International Organization of
Standardization/International Electrotechnical
Commission

*3 NIST National Institute of Standards and
Technology
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“ N\

BCP

COVID-19
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CSR

(The UK Modern
Slavery Act 2015)

2019 10
RBA(*4)

RBA
RBA

*4 RBA Responsible Business Alliance
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TCFD(*5) "
(
( " ESG "
)
2019
ESG 2020
( 2030
) GHG
( 2015 30% 63%
) SBT
Science Based Targets
(*6) 1.5° C
(
/
*6 SBT N GHG
*5 TCFD
FSB
) " ( )
/
/
BCP
COVID-19
BCP
BCP
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@
IFRS
@
]
2019
v
3D
PCR
360°

THETA

2020

DNA

29
BCP
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20

2019

20

108.80

19

56

2020

2.15

Al

19

Ricoh India Limited

2020
2020
2020
120.90 7.56
loT
IT IT
2021
0.2 20,085
2.5
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IT
8.3
5.9
4.9
8.6
MIF
6.3
106
181
156
1,051 (*1)
*1 193
*2 106
2.5
10. 314
6.5%

5.9

6,584

149

MIF

9.0

5.9

7,215

1.9

1,032

156

9.6

27
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DocuWare GmbH

790

2

758

IT

21

20.2

186

395

67.9
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116
2018 2019
2019 31 2020 31
) ) )
1,086,428 100.0 1,006,274 100.0 80,154 7.4
117,999 10.9 90,343 9.0 27,656 23.4
481,392 100.0 568,955 100.0 87,563 18.2
14,739 3.1 29,090 5.1 14,351 97.4
185,292 100.0 178,396 100.0 6,896 3.7
27,223 14.7 23,152 13.0 4,071 15.0
20,692 100.0 23,006 100.0 2,314 11.2
7,127 34.4 4,950 21.5 2,177
66,368 100.0 61,896 100.0 4,472 6.7
4,230 6.4 3,213 5.2 1,017 24.0
218,080 100.0 197,581 100.0 20,499 9.4
173,056 170,053 3,003 1.7
17,305 7.9 2,331 1.2 14,974 86.5
2018 2019
2019 31 2020 31
) ) )
159,192 100.0 169,684 100.0 10,492 6.6
31,645 19.9 33,409 19.7 1,764 5.6
a.
19
2019 RICOH IM C
7.4 10,062
A3
1,179
903
b.
IT
IT
18.2 5,689
Windows10 IT
IT
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147

Pro VC70000

VC70000

272

AC)

RICOH MH 5320 Type A

EDINETOOOO
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oooooog
290
3.1 5.1% OA

RICOH Pro C€9210/C9200 RICOH
RICOH Pro C9210/C9200
RICOH Pro

3.7 1,783

231

3D

RICOH MH5320/5340/5320 Type

11.2 230

49
21
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e.
e
6.7 618
42 32
f.
Smart Vision
Smart Vision 360°
3D
( )
Smart Vision
Smart Vision THETA 360.biz
360°
1.7 1,700
173 23
FAX
PP PP

3D

32/185



EDINETOOOO

OOOOOOO(E2275)
ooooooo
( 2018 ( 2019

2019 31 ) 2020 31 ) ()
1,012,119 989,270 2.3
10,434 9,569 8.3
161,987 153,212 5.4
20,457 22,922 12.0
63,418 56,802 10.4
162,435 155,552 4.2
1,430,850 1,387,327 3.0

)
( 2018 ( 2019

2019 31 ) 2020 31 ) ()
1,086,428 1,006,274 7.4
481,392 568,955 18.2
185,292 178,396 3.7
20,692 23,006 11.2
66,368 61,896 6.7
173,056 170,053 1.7
2,013,228 2,008,580 0.2

)
Ricoh India Limited 2015
2017
2017 10 27
2018 29 14
2018
2019 11 28
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(©))
1,425 28,676 IFRS
16
1,529 18,591 IFRS 16
2020
104 10,085
122 9,203
32.1
19
19 ROE 6.5
ROE 4.3
102 ROE 5.3
(ROE) 2022 ROE
9.0
@®
347
1,167
1,186 1,645
IT
839 478
177
333 757
227 2,628

34/185



EDINETOOOO

O0OOO0O0O(E2275)
ooooOoog
19 FCEF
1,000 3 2,097
2,628 4,098
3,942 1,500 ( 4,098 )
1.98
5.03 0.07 2.19 0.20 7.30
( ( S&P )
( ) ( R&l )
S&P
Ricoh Finance Corporation USCP R&l

1,000
1,500 2,500
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@
International
Business Machines 2007 28
Corporation (
1999
Adobe Inc. X 2021 31
Lemelson Medical,
Education &
Research (Cl1A) 1993 31
Foundation Limited (
Partnership
HP Inc 2011 10 31
2014 10
2024 30
@
2019 21 RICOH EUROPE HOLDINGS PLC
DocuWare GmbH 2019 28 RICOH EUROPE HOLDINGS PLC DocuWare
GmbH
@
2020
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19 2017 -2020 19
2017 2018 2019
|
2019 CTO(Chief Technology Officer)
140
20 (2021 4 2023 3 )
0A
]
AM(Additive
Manufacturing)
2019
RICOH ACCELERATOR 2019 100 214
200
2019 iPS ES
(
CSP,Contents Service Platform M&A
IFRS
14,629 102,851
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3R
RICOH Smart Integration
RICOH IM C
Ad /
A RICOH IP 500SF
Ad RICOH P 501/501M/500/500M
M RICOH IM 430F
RICOH Intelligent WorkCore
RICOH Handy Printer
QR
SDK(Software Development Kit, )
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Ad / RICOH P C301
A RICOH IM C300
A3

RICOH P 6030/6020/6010/6000

41,694

39/185



)

) RICOH UCS (RICOH Unified Communication System)

RICOH Smart Integration

CSP
IT

Platform DocuWare GmbH

Al

Al

Al

Technology Information System)

Al

Al

Al
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SaaS

1WB(
Web

CSP Contents Service

MCI(Maintenance Control Index)

RICOH Chatbot Service
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MakeLeaps
CEO
PCA
MakeLeaps
MakeLeaps
MakeLeaps
RICOH Digital Signage STB Typel
46mmx 85.4mmx 14 .9mm 859

uI(

6,786
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21 242,799 233,909

844,198 579,827

10 969,069

844,198 1,548,896

18 666,462 128,172

14 38,741
20 3,420

23 105,288 99,795

19 6,610 6,458

21 77,619 34,143

22 2,547 2,913

861,946 310,222

1,706,144 1,859,118

25 135,364 135,364

25 186,086 186,173

25 37,394 37,795

73,645 41,768

10 130

25 574,876 594,731

932,577 920,371

37 86,411 88,156

1,018,988 1,008,527

2,725,132 2,867,645
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,29 2,013,228 | 100.0 2,008,580 | 100.0
1,246,345 1,287,003
766,883 | 38.1 721,577 | 35.9
30,31 702,912 658,435
27 23,449 15,911
13 581 13
86,839 | 4.3 79,040 | 3.9
32 4,598 4,926
32 7,965 8,319
492 244
83,964 | 4.2 75,801 | 3.8
22 28,587 31,478
55,377 44,413
49,526 | 2.5 39,546 | 2.0
5,851 4,867
( 2018 ( 2019
2019 31 ) 2020 31 )
34
68.32 54.58
54.58

(

)

Ricoh India Limited
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55,377 44,413
33
6,389 2,481
1,929 946
8,318 3,427
56 190
10,979 29,562
10,923 29,372
19,241 32,799
36,136 11,614
30,304 6,949
5,832 4,665
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2018 135,364 186,463 37,329 51,581 13,261 76,634
41,149 13,293
135,364 186,463 37,329 10,432 32 76,634
33 6,385 2,001 27 10,863
6,385 2,001 27 10,863
10
25
6,385 616
377
55
377 65 6,385 616
2019 31 135,364 186,086 37,394 7,815 59 65,771
33 2,473 776 255 29,603
2,473 776 255 29,603
401
25
24 43
24
2,473 1,623
44
10 225 95
87 401 2,473 1,848 95
2020 31 135,364 186,173 37,795 5,191 409 36,168
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2018 114,954 510,113 909,565 79,190 988,755
27,856 33,691 5,835 5,835
87,098 543,804 915,400 79,190 994,590
49,526 49,526 5,851 55,377
33 19,222 19,222 19 19,241
19,222 49,526 30,304 5,832 36,136
10 10
25 12,685 12,685 1,101 13,786
5,769 5,769
377 2,490 2,113
55 55
5,769 18,454 13,127 1,389 11,738
2019 31 73,645 574,876 932,577 86,411 1,018,988
39,546 39,546 4,867 44,413
33 32,597 32,597 202 32,799
32,597 39,546 6,949 4,665 11,614
401 401
25 18,841 18,841 1,227 20,068
24 43 43
24 31 31
850 850

44 1,724 1,680

10 130 130
720 130 19,691 19,155 2,920 22,075
2020 31 41,768 130 594,731 920,371 88,156 1,008,527
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55,377 44,413
94,288 120,688
13 2,138 909
13 581 13
27 23,449 6,748
492 244
32 3,367 3,393
22 28,587 31,478
6,595 16,408
30,097 3,158
13,527 33,953
10,024 18,987
6,937 6,805
553 4,966
4,123 4,557
5,007 4,429
30,987 32,184
81,947 116,701
9,707 8,615
72,462 86,596
969 221
29,589 27,188
8,639 14,982
63,830 3,985
458 12
5,133 16,462

28 10,223
15,295 32,196
45,931 164,591
18 26,236 6,068
18 152,234 292,885
18 139,399 200,950
18 50,000 72,119
18 35,000 42,148
18 30,065
25 12,685 18,841
10 401

28 3,006
1,958 2,910
42,424 75,757
1,091 4,278
79,531 23,589
160,568 240,099
240,099 263,688
854
240,099 262,834
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( ) ( )
1,086,428 1,006,274
481,392 568,955
185,292 178,396
20,692 23,006
66,368 61,896
218,080 197,581
45,024 27,528
2,013,228 2,008,580
117,999 90,343
14,739 29,090
27,223 23,152
7,127 4,950
4,230 3,213
17,305 2,331
174,369 143,179
87,530 64,139
4,598 4,926
7,965 8,319
492 244
83,964 75,891
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( ) ( )
16,908 10,511
2,393 132
19,301 10,643
(2019 31 ) (2020 31 )
( ) ( )
1,471,925 1,457,868
331,116 438,460
171,544 164,648
24,044 24,812
53,502 51,589
252,875 282,050
5,275 4,513
425,401 452,731
2,725,132 2,867,645
( 2018 ( 2019
2019 31 ) 2020 31 )
( ) ( )
60,762 60,444
3,737 5,208
10,831 10,634
2,278 1,923
2,423 3,324
13,981 22,168
8,039 10,083
102,051 113,784
57,082 66,112
3,885 10,606
13,047 14,983
2,016 2,820
2,329 3,515
8,870 14,994
7,059 7,658
94,288 120,688
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1,086,428 1,006,274
481,392 568,955
185,292 178,396
20,692 23,006
66,368 61,896
173,056 170,053
2,013,228 2,008,580
FAX
PP PP
3D
(€)
( 2018 ( 2019
2019 31 ) 2020 31 )
( ) ( )
805,799 872,378
567,442 534,181
458,856 436,458
181,131 165,563
2,013,228 2,008,580
468,334 445,474
(2019 31 ) (2020 31 )
( ) ( )
265,743 233,301
91,533 105,181
81,869 116,475
30,948 37,935
470,093 492,892
77,837 88,618
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HOLDINGS PLC
CSP(Contents Service Platform) DocuWare GmbH
18,667
5,706
18,532
4,881
1,795
6,838
6,276
7,238
11,294
18,532
135
4,313
236
2,010,010 44,177
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2019 31 2020 31
240,169 262,884
70 50
240,099 262,834
(2019 31 ) (2020 31 )
44,030 38,723
464,124 297,662
143,773 64,781
47,123 8,386
604,804 392,780
(2019 31 ) (2020 31 )
511,044 392,660
93,760 120
604,804 392,780
2019 31 2020 31
121,490 112,331
86,258 88,917
207,748 201,248
2018 2019
2019 31 2020 31
5,112 5,561
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2,150

2020

IFRS

2020

31

854

3
189,971
209,875
13,871

414,574

60,856
2,402
2,060

618,677

15,664
9,309
2,040

711,008

1,125,582
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2020 31

217,650
41,595
483

261
4,079
30,876

294,944

661,277
1,900
80

978
9,890

674,125

969,069

130
225

38 2020 23
33.7

117/185



EDINETOOOO

O0O0O00O0On(eon2275)
ooooOoog
11
2018 31,996 276,137 220,489 475,934 8,542 1,013,098
8,503 3,146 39,447 21,366 72,462
85 43 85 213
1,087 10,333 6,561 35,101 248 53,330
26 3,657 8,625 9,200 21,508
213 633 438 3,305 85 3,628
845 8,631 1,798 1,675 2 12,951
962 2,448 519 7,565 18 4,692
2019 31 29,426 267,561 223,982 498,760 8,083 1,027,812
723 723
29,426 267,561 223,982 498,037 8,083 1,027,089
7,580 2,709 46,836 29,471 86,596
61 3 1,407 17 1,488
168 5,427 9,749 61,523 24 76,891
6,902 6,824 7,369 21,095
129 2,401 2,545 7,043 447 12,565
9,667 127 96,963 4,281 111,038
1,513 27 2,397 1,174 2,085
2020 31 29,129 263,096 221,124 390,517 12,898 916,764
2018 1,608 192,877 183,573 385,035 763,093
9,052 10,737 45,648 65,437
252 8,822 6,116 32,419 47,609
129 356 1,212 1,697
319 507 1,236 1,048
4,278 1,076 474 5,828
1,921 366 1,242 313
2019 31 1,356 187,356 187,333 401,480 777,525
705 705
1,356 187,356 187,333 400,775 776,820
8,086 10,140 44,302 62,528
5,112 9,112 53,611 67,835
22 152 477 651
1,880 1,878 4,128 7,886
669 70 49,443 50,182
361 28 1,488 1,099
2020 31 1,356 187,442 186,537 339,860 715,195
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30,388 83,260 36,916 90,899 8,542 250,005
28,070 80,205 36,649 97,280 8,083 250,287
27,773 75,654 34,587 50,657 12,898 201,569
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2018 301,810 176,485 82,359 80,540 20,286 661,480
10,827 1,775 12,602
3,924 222 1,134 5,280
16,987 16,987
13,166 954 17,606 16 31,742
7,659 703 2,935 1,772 8,119
6,654 6,654
1,300 63 1,237
2019 31 313,393 165,711 85,474 79,921 20,336 664,835
12,423 136 12,559
14,287 6,172 1,327 21,786
14,629 14,629
22,466 138 13,302 42 35,948
8,158 2,752 1,888 257 13,055
97 3,116 1 3,214
379 491 201 669
2020 31 319,046 155,481 84,775 81,248 20,373 660,923
2018 180,856 133,320 77,853 34,880 17,441 444,350
10,101 1,474 16,850 426 28,851
12,929 954 17,606 14 31,503
581 329 112 1,022
7,081 349 2,538 903 8,367
5,328 5,328
713 17 730
2019 31 188,518 124,431 81,023 34,124 16,933 445,029
10,606 637 16,806 254 28,303
21,584 138 12,532 42 34,296
13 258 271
4,383 2,224 1,595 173 8,375
1,154 1,154
753 753
2020 31 184,148 109,580 79,927 38,398 16,972 429,025
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120,954 43,165 4,506 45,660 2,845 217,130
124,875 41,280 4,451 45,797 3,403 219,806
134,898 45,901 4,848 42,850 3,401 231,898
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257 224
1,927 342
1,927 342
535 356
2,719 922
@
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129 22
356 152
1,212 477
1,697 651
581 13
329 258
112
1,022 271
2,719 922
2,138
581 234 674
13
©)
( )
8.3 12.6
1,927 581 )
535 2016 AnaJet
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356 342
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) 6,604
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12
)
2020 2020
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7,600
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123/185



14

@

DocuWare

EDINETOOOO

000000 0O(E02275)
OooooOodd
(2019 31 ) (2020 31 )

65,321 64,128

46,718 44,546

11,414

5,078 4,981

7,758 9,829

124,875 134,898

(2019 31 )
310,690
558,820
47,503
6,701
58,815
851,497
(2019 31 )

298,305
511,342
41,850
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102,624
73,401
46,897
24,248
7,944
866
255,980
5,110
26,128

224,742

(2020 31 )

33,055
31,731

(2020 31 )

12,752
4,536
3,149
2,155

838
316
23,746
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38,225
1,843

125/185



EDINETOOOO
OOO0O0O000(E02275)
oooooog

@

(2019 31 )
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6,772

32,045
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52,716
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59,425

17,691
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3,940
29,857
2,001

32 26
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(2019 31 ) (2020 31 )
1,286 2,054

858,198 229,852

154,314

11,152 5,499

1,002,646 226,407
294,351 87,226

708,295 139,181

(2019 31 ) (2020 31 )
21,411 14,096

1,032 855

22,443 14,951

22,443 14,951

(2019 31 ) (2020 31 )
32,620 35,759
175,614 143,674
97,955 66,622
306,189 246,055
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.37
.35
.22
.20
.47

.27
.001
.001
.05
.27
.08
.05
.05
.16
.13
.10
.16
.19
.30
.35
.75
.30

2019
2020
2022
2023 12
2028 12
)

2019
2019
2020
2020
2020
2021
2021
2021
2022
2022
2022
2022
2023
2025
2027
2025 12
2027 11

2028

26

000000 0O(E02275)

OooooOodd
2019 31 ) 2020 31 )
12,456 -
12,456 11,955
- 11,955
10,000 10,000
10,000 10,000
10,000 -
10,000 -
10,000 -
15,000 -
20,000 -
10,000 -
10,000 -
10,000 -
10,000 -
10,000 -
10,000 -
10,000 -
10,000 -
5,000 -
5,000 -
1,560 1,532
2,296 2,255
203,768 47,697
0.24 0.24
643,195 101,955
21,143 736
868,106 150,388
201,644 22,216
666,462 128,172
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(2019 31 ) (2020 31 )
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14,214 26,664
51,099 2,612
65,313 29,276
(2019 31 ) (2020 31 )
(
2.8 1.5
0.7 2.5
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2018 2019 31
2018 2019 31
40,766 26,236 1,689 65,313
651,347 12,835 156 664,338
189,788 15,000 1,020 203,768
881,901 54,071 2,553 933,419
2019 2020 31
2019 2020
31
1
65,313 - 31,068 - 66,220 885 29,276
1 664,338 - 66,935 - 627,707 875 102,691
1 203,768 - 29,971 - 185,000 1,042 47,697
2 - 83,278 30,065 18,818 2,383 3,677 65,971
933,419 83,278 97,909 18,818 881,310 6,479 245,635
1
2 IFRS 16
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4,651 1,949 7,958 4,329 18,887
292 1,401 7,809 1,172 10,674
119 1,155 7,425 642 9,341
296 431 815 1,542
56 56
2 50 207 331 590
4,878 1,849 7,704 3,713 18,144
1,849 7,704 2,133 11,686
4,878 1,580 6,458
20
(2019 31 )
544
3,397
3,941
521
3,420
21
4,638 4,302
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22

( 2018 (
2019 31 ) )

24,050 274 11 23,787
11,029 1,776 12 12,793
5,888 1,718 42 7,564
31,634 2,572 1,755 12 30,829
33,244 13,651 46 19,547
31,476 301 7,078 456 23,641
137,321 301 20,081 1,755 533 118,161
573 22 551
6,832 5,093 334 1,405
15,911 15,911
13,005 13,005
2,906 881 636 2,661
20,206 220 115 20,541
8,382 1,913 2,560 28 1,345 11,538
51,904 1,913 15,340 853 928 36,696
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23,787 153 633 145 22,856
12,793 2,038 264 470 10,021
7,564 420 331 1 7,652
30,829 754 158 498 244 30,683
19,547 1,009 73 323 18,288
23,641 8,352 387 1,316 169 14,191
118,161 10,378 158 460 3,042 1,352 103,691
551 63 488
1,405 491 50 864
2,661 431 120 274 2,384
20,541 1,959 2,051 75 20,558
11,538 1,615 110 882 469 11,692
36,696 898 541 2,051 1,002 320 35,986
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(2019 31 ) (2020 31 )
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75,614 84,672
3,058 1,007
1,451 2,056
80,123 87,735
(2019 31 ) (2020 31 )
( ) ( )
5,959 17,379
69,655 67,293
75,614 84,672
47,287 63,351 115,359

110,729

6,238 9,780
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23,846 21,998
23,846 21,998
1,126 8,415
3,615 1,065
4,741 9,480
28,587 31,478
3,147
31
( 2018 ( 2019
2019 31 ) 2020 31 )
32 31
2 1
0 0
4 1
2 0
1 1
1 15
2 5
2 1
34 41
428,254 425,391
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52,723 55,332 53,747 50,721
242,663 231,139 239,070 242,680
8,280 7,925 907 918

122
950 919 7,610 6,912
5 73
2,263 6,208 4,449 9,633
8,937
14,238 14,280 9,962 9,900

4,253 136
2,273
859 276
231,139 219,495 242,680 243,376
189,940 175,807 185,323 191,959
655 635 6,250 5,952
2) 6,931 4,022 973 5,124
9,634 9,823 7,974 7,121
5 73
390 430 754 852
7,691
14,197 14,242 9,962 9,900

2,904
1,201
2,150 1,383
175,807 167,571 191,959 194,370
55,332 51,924 50,721 49,006
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8,062
2)
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0.5 27,288 26,223
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16,391 16,391

1,028 1,028
38,288 38,288 36,579 36,579
42,875 42,875
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16,402 159,405 175,807 44,230 147,729 191,959
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10
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2018 22 5,436 7.5 | 2018 31 | 2018 25
2018 10 26 7,249 10.0 | 2018 30 2018 12
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