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2016 2017 2018 2019 2020
14,088,305 14,869,947
385,144 313,301
1,062,319 261,367
1,036,605 270,451
7,435,098 7,533,775
19,400,996 | 18,693,776
1,333.57 1,348.72
191.28 46.94
46.86
38.2 40.2
3.5
42.76
287,359 1,371,961
186,229 514,255
144,747 778,313
369,125 448,283
736 742
) ) ) 87 (78
54 53
54
54
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2016 2017 2018 2019 2020
14,226,602 | 14,799,774 | 13,597,667 | 13,714,679 | 14,405,963
616,102 600,331 | 1,044,739 332,281 295,554
969,680 419,652 744,514 | 1,011,493 247,459
1,395,482 | 1,395,482 | 1,395,482 | 1,395,482 | 1,395,482
5,837,200 | 5,837,200 | 5,837,200 | 5,837,200 | 5,837,200
7,956,751 | 8,220,530 | 8,823,922 | 7,639,313 | 7,715,161
16,149,247 | 18,706,886 | 18,943,917 | 19,346,163 | 18,585,853
1,448.26 1,482.83 1,586.35 1,370.31 1,381.27
40.00 35.00 35.00 35.00 35.00
(17.00) (17.00) (17.00) (17.00) (17.00)
177.12 76.22 134.51 182.13 44.45
76.08 134.15 44.36
49.2 43.8 46.4 39.4 41.4
12.5 5.2 8.8 3.2
12.99 29.65 17.61 45.15
22.6 45.9 26.0 78.7
1,570,472 666,951 | 2,180,625
268,822 | 2,415,504 | 1,790,829
1,347,985 | 1,429,953 206,922
1,089,498 770,731 952,789
735 720 713 712 715
&4) (83) (82) (78) (70)
104.0 103.8 110.2 94.1 97.2
TOPIX (89.2) (102.3) (118.5) (112.5) (101.9)
2,532 2,547 2,679 2,422 2,308
2,000 1,721 2,066 1,801 1,778
54
53
o4 54
51 50
54
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)
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ASP Application Service Provider

FEP Front End Processor

1SMS Information Security Management System
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2020 31
361 28
155 10
516 38
226 40
742 78
Q
2020 31
715 70 42.7 18.2 6,763,889
361 28
132 6
493 34
222 36
715 70
2020
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Corporate Mission
1.5

Business Values

Corporate Vision

@
1950

Technology )

Al(Artificial Intelligence

1990

50

ICT(Information and Communication

ICT
loT(Internet of Things)

2003
C/s Web

ICT

ICT
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RPA(Robotic Process Automation)

®

ICT

10,567 2020
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50
Al(Artificial
Intelligence )
C/S
ICT(Information and IT(Information Technology: )
Communication Technology IT ICT
) ICT

loT(Internet of Things)

“ (Things)”

RPA(Robotic Process
Automation)
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40.4
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%
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450,000 38.0
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ICT
loT ICT
. Al loT RPA
ICT
RPA
2020
14,869 105.5
300
313
261
10,280 104.1 299
4,589 109.0 2
4
14,869 105.5 300
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3,034 109.0 20.4
5,967 100.1 40.1
3,288 118.8 22.1
2,578 100.2 17.4
14,869 105.5 100.0
707 18,693
377 227 149
805 11,160
101 351 351
198
98 7,533
194 261
30
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778 514
1,371 79
448 21.4
1,371 287
351 844
305 270 227
514 186
300
436 350
778 144
550 194
2019 2020
38.2 40.2
56.5 59.8
4.8
75.4
2019
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11,410,467 123.6 7,590,164 117.5
4,507,874 108.2 2,747,132 97.1
15,918,341 118.8 10,337,297 111.3
3,355,536 121.5 2,895,087 112.5
6,832,839 132.7 4,730,383 122.0
3,219,730 110.5 555,295 89.0
2,510,234 97.6 2,156,531 97.4
15,918,341 118.8 10,337,297 111.3
10,280,264 104.1
4,589,683 109.0
14,869,947 105.5
3,034,942 109.0
5,967,861 100.1
3,288,296 118.8
2,578,847 100.2
14,869,947 105.5
100
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15
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507
319 26 Reams/SaaS-
Oracle 14 13
€H)
2020 31
( )
1,732,845
4,599,805 54,671 3,022,598 9,409,921 632(61)
(13,400.61)
1,573 20,220 21,793 26(2)
4,064 9,713 13,777 14(-)
296 9,657 9,953 9(-)
82 5,541 5,624 12(1)
121 4,118 4,239 9(1)
464 3,525 3,990 70
SS 2,595 2,595 6(1)
@
2020 31
( )
715 ) 17,777 18,493 27(8)
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@

2020 2021

226,227
2020 2020

100,000
2020 2021

49,000
2020 2021

OCR 36,100
SSEV - 2020 2020

21,000
11
- 2020 2020

20,547

VMware

2020 2020

Reams/SaaS 18,000
Reams/SaaS- VMware 2020 2020

16,993
10 11
2020 2020

14,000
10
- 2020 2020

13,647

SAS/NL

2020 2020

11,170
10

@
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20,000,000
2020 31 2020 26
5,837,200 5,837,200 100
5,837,200 5,837,200
@
2012
27,200 5,837,200 21,875 1,395,482 21,875 1,044,925
2013 31
2012 2013 11 27,200
21,875
2020 31
100
3 16 12 71 15 14 8,884 9,015
112 5,321 419 32,899 126 15 19,469 58,361 1,100
0.19 9.12 0.72 56.37 0.21 0.03 33.36 100.0
264,681 2,646 81
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2020 31
)
1200-3 2,118,800 38.02
2 27-8 605,500 10.87
657 289,200 5.19
276-6 234,600 4.21
178 120,000 2.15
2 9 38 101,600 1.82
680 92,000 1.65
72-34 72,000 1.29
2 11 3 61,700 1.11
1103-1 60,000 1.08
3,755,400 67.39

2020

31

264,681
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2020 31
264,600
5,571,500 55,715
1,100
5,837,200
55,715
81
2020 31
264,600 264,600 4.53
276-6
264,600 264,600 4.53
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2020 35 17 18
2019 10 30
94 17
2020 15
100 18
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1946

18

1969
2000
2003

2004
2005

2007 12
2008
2011

()

33,000

1962

12

1985

2007 12

2013

2014

2016

2018

2018

2020

2020

)

5,300

1963

13

1985
2009

2010

2012

2013

2014

2014

2015

2018

2019

2020

)

3,500
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1958 11 22

1982
2015
2018
2018

2019

2019

(

)

1,700

1960 12 13

1982
2010
2014
2015
2016
2017
2018
2019

(

)

1,900

1965 10

1989
2013
2014
2015
2018
2019

(

)

1,800

1967

1987
2012

2017
2018
2019
2020

(

)

1945 12 19

1988

1992
1995

1997

2000

2001
2002 10
2005 11
2008 10
2011

(

)

3,900
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1943

25

1965
1997
2001
2004
2005
2010
2011
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2018
2020

(

)

6,000

1955

29

1983
1989
2003
2017
2020

(

)

11,600

1958

1981
2002
2006
2009
2012
2013
2017
2018

2019

(

)

5,000

1947

18

1970
2000
2002
2004
2007
2011
2013

(

)

400

1969

1995

2000
2003

2008

2019

(

)

1953

10

1977
2008

2009

2010
2011
2014
2016
2019
2019

(

)

74,100
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2002 28 37 300,000
2018 27
53 50,000
7,500
2002 28 37 40,000
18
10
2019 26
2002 28 37 300,000
2019 26 2002 28 37
40,000
124,513 90,333 14,454 19,726 - 8
13,380 13,080 300 - - 2
30,017 26,490 - 3,527 - 8
2019 26 54
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8,440 8,180
1,000 1,000
2,893 2,932
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(2019 31 ) (2020 31 )

577,125 706,283
4,632,959 4,405,232
1,826,621 1,797,397
195,568 45,833
117,034 144,969
32,601 30,646
520,092 398,391
325 289
7,901,676 7,528,463
7,348,085 7,659,985
2,859,240 3,052,862
4,488,845 4,607,123
229,293 229,293
122,855 174,621
106,438 54,671
1,732,845 1,732,845
1,436,388 1,434,680
1,010,881 1,064,043
425,506 370,637
6,753,636 6,765,278
164,013 142,144
3,069,514 2,709,397
28,651 33,603
3,262,179 2,885,145
291,163 290,358
1,040,793 1,073,870
162,395 161,531
10,848 10,870
1,483,503 1,514,890
11,499,319 11,165,313
19,400,996 18,693,776
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1,437,492 1,086,419
2,932,000 2,932,000
550,236 351,996
427,376 498,574
24,626 126,341
686,534 657,418
5,691 4,948
125,846 104,826
1,126,891 1,194,710
7,316,695 6,957,235
1,756,672 1,404,676
1,475,141 1,379,086
1,416,983 1,418,598
405 405
4,649,202 4,202,765
11,965,897 11,160,000
1,395,482 1,395,482
1,091,357 1,088,102
5,597,298 5,663,879
610,427 579,658
7,473,710 7,567,805
4,541 4,705
65,666 56,745
61,124 52,039
22,512 18,010
7,435,098 7,533,775
19,400,996 18,693,776
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2018 2019
2019 31 ) 31 )
14,088,305 14,869,947
10,925,964 11,042,131
3,162,341 3,827,816
3,542,651 3,526,853
380,309 300,962
67 67
7,677 7,725
= 17,904
7,184 5,153
14,929 30,849
19,452 18,190
312 321
19,764 18,511
385,144 313,301
963,964 -
3,382 7,722
592 -
967,939 7,722
1,353,083 305,578
16,162 81,266
306,926 37,055
290,764 44,210
1,062,319 261,367
1,062,319 261,367
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1,062,319 261,367
2,466 163
28,180 8,921
25,714 9,084
1,036,605 270,451
1,036,605 270,451
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1,395,482 1,001,882 6,853,928 639,116 8,702,176
194,310 194,310
1,062,319 1,062,319
525 28,689 28,164
525 1,256,630 28,689 1,228,465
1,395,482 1,001,357 5,597,298 610,427 7,473,710
7,008 93,846 86,838 27,015 8,642,352
194,310
1,062,319
28,164
2,466 28,180 25,714 4,502 21,211
2,466 28,180 25,714 4,502 1,207,254
4,541 65,666 61,124 22,512 7,435,008
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2019 2020 31
1,395,482 1,001,357 5,597,298 610,427 7,473,710
194,786 194,786
261,367 261,367
110 110
3,255 30,879 27,623
3,255 66,581 30,769 94,094
1,395,482 1,088,102 5,663,879 579,658 7,567,805
4,541 65,666 61,124 22,512 7,435,008
194,786
261,367
110
27,623
163 8,921 9,084 4,502 4,582
163 8,921 9,084 4,502 98,676
4,705 56,745 52,039 18,010 7,533,775
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1,353,083 305,578
717,070 844,063
21,868 21,868
963,964 -
336 13
4,013 29,115
41,164 14,443
289 743
125,827 21,020
7,745 7,792
19,452 18,190
- 17,904
3,382 7,722
347,011 227,727
82,117 123,755
250,534 270,525
402,729 351,073
240,294 24,433
19,311 1,381,779
7,766 7,792
19,326 18,007
= 6,323
295,111 5,925
287,359 1,371,961
205,000 350,000
457,000 300,000
204,684 436,329
204,634 28,375
79,209 -
49,001 -
1,297 449
186,229 514,255
620,000 -
80,000 -
618,419 550,236
32,018 33,184
194,310 194,786
- 107
144,747 778,313
719 234
617,617 79,158
986,743 369,125
369,125 448,283
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1ASB
2014
Topic606
15

IFRS 15

@
2022

®

@
1ASB

Accounting Standards Codification Topic 820

@
2022
)

@
IASB 2003

125

I1AS 125

2018

29

10
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2020 31
30 2020 31
19 2020 31
FASB
1ASB IFRS 15 FASB
Topic606 2017 12
IFRS 15
IFRS 15
2019
2019
2019
31 2019
19 2020 31
FASB
IFRS 13
IFRS 13
31 2020 31
1AS 1AS
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24 2020 31

(€H)
1-2
@
2021
2019 31 2020 31
40,000 40,000
263,367
263,367
2019 31 2020 31

8,050,000 8,050,000

2,932,000 2,932,000

5,118,000 5,118,000

2019 31 2020 31
34,823
60,612
2018 2019
2019 31 2020 31
125,846 39,592
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2018 2019
2019 31 2020 31
1,237,737 1,382,003
237,082 225,788
72,518 67,592
2018 2019
2019 31 2020 31
164,964 23,196
2018 2019
2019 31 2020 31
2,789 7,680
268
324 41
3,382 7,722
2018 2019 31
963,964
2019 2020 31
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2018 2019
2019 31 31
4,139 234
592
3,546 234
1,080 71
2,466 163
25,753 18,446
14,770 5,617
40,524 12,828
12,343 3,907
28,180 8,921
25,714 9,084
2019 31
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