24
2020 12
22 2019 2020
2020
2020, Inc.
CEO
(043) 213-5171
CFO
(043) 213-5171
CFO
( )
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OooooOodd
18 19 20 21 22
2016 2017 2018 2019 2020
54,422 76,393 98,432 118,405 125,517
17,883 26,442 32,740 25,717 27,644
11,988 17,035 20,156 15,985 18,804
11,585 16,923 20,161 16,082 18,706
17,932 29,868 40,810 22,656 34,534
34,916 55,720 70,712 78,961 94,186
56.08 94.39 130.95 73.85 113.11
37.46 54.66 64.68 52.20 61.60
37.38
50.1 52.8 57.7 28.6 36.7
55.5 72.7 57.4 50.5 65.9
40.4 45.1 43.9 40.0 23.6
12,027 18,294 19,882 14,807 24,789
2,175 2,725 8,219 6,125 5,987
23,222 4,995 9,215 12,059 6,771
11,495 22,151 24,571 21,560 33,602
783 800 904 1,094 1,158
(1,277) (1,755) 1,860) 2,298) 3,005)
) )
19 20
21 22
2016 10 18
28 2018 16 21

20
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@
18 19 20 21 22
2016 2017 2018 2019 2020
«C ) 47,110 64,689 84,070 103,523 117,238
«C ) 19,130 26,175 31,003 24,265 24,930
«C ) 12,877 16,479 18,782 13,830 18,426
«C ) 1,359 1,359 1,359 1,359 1,359
( ) | 107,450,800 | 322,352,400 | 311,644,285 | 311,644,285 | 311,644,285
«C ) 18,786 30,271 40,354 18,431 29,955
«C ) 35,041 54,871 69,190 73,452 88,117
() 60.28 97.14 129.49 60.01 98.12
a7 36 29 2 30
) (19) 20) (12) (14) (12)
() 40.24 52.88 60.27 45.17 60.36
() 40.15

() 53.6 55.2 58.3 24.9 34.0
() 57.5 67.2 53.2 47.1 76.3
() 37.6 46.6 47.2 46.2 23.6
() 38.9 42.9 48.1 53.1 49.7
O 248 249 471 551 689
(635) (1,051) (1,127 1,844) 2,093)
» TOPIX( ) (ég?éi (132Té% (1?2?5? (1%2?5? (1$i?é§
() 4,690 g:ggg 3,785 4,875 2,678
() 2,869 i:égg 2,223 1,621 1,151

)

) )
19 20
21 22
2016 10 18
19 20
( 16 ( )
2016 10 .
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1998 CD
2000 CD STMonline

2000

2000 10 EC
EPROZE

2001
2004 12 Z0ZOTOWN
2006 Z0Z0BASE

2007 12

2008
2009 BtoB EC BEAMS Online
Shop EC

2011 T 353

2011 Z0ZOTOWN.com
2011 ZOZOTOWN HONGKONG CO.,LIMITED(2017 )

2011 Z0ZOUSED
2015

2012
2013

2013 10 WEAR

2014
2014 10 2020
2015
2016 (MBO)

2017 STV FUND, LP

2017 START TODAY Germany GmbH Z0Z0 Germany GmbH i.L.
START TODAY USA, Inc. Z0Z0 Apparel USA., Inc.
2017 10 VASILY

2018
Z0Z0
2018 VASILY 20Z0

2018 Bespokify Pte., Ltd.
2018 10 2020

2019 Z0Z0 NEW ZEALAND LIMITED

2019
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2019
2019

2019

2019

2020

10

11

12

PGA Z0Z0 CHAMPIONSHIP
Z0ZOUSED
TOB
ZOZOTOWN PayPay

ZO0ZOTOWN  Z0ZO
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Z0z0 Z0z0

Z0Z0 Germany GmbH §.L. Z0ZO Apparel USA., Inc. Z0ZO NEW ZEALAND LIMITED
EC Z0ZOTOWN WEAR

EC
EC

Z0ZOTOWN
ZO0ZOTOWN Z0ZOUSED

Z0ZOTOWN

Z0ZOUSED
Z0ZOUSED

PayPay
PayPay Z0ZOTOWN

PB
PB

MSP
MSP Z0ZOTOWN
Z0ZOTOWN

BtoB
BtoB EC

ZO0ZOTOWN WEAR

ZO0ZOTOWN
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Bmitied

ZOZOTOWNEE

c MR 3w :r: PayPayE—JL BtoBEE
- BREawT
- ZOZOUSED
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50.1
238,772 50.1 —
50.1
25 50.1 -
50.1
204,309 501 —
z 50.1
10 50.1 -
z
237,404 50.1 —
2019 11 13 z 50.1
z
z
z 2019 12 18 z
z
2020 280 100.0
(@)
EC WEB
99 WEB EC 100.0 —
%OZO Germany GmbH Germgny 1 . 100.0 .
i.L. Berlin
(@)
United
Z0Z0 Apparel USA, | States Los 1 100.0
Inc. Angeles
7020 NEW ZEALAND New
Zealand 4 100.0
LIMITED
Auckland
(@)
7 Z0ZOTOWN 100.0
)
Z0Z0 Germany GmbH i.L. 2019

Z0Z0 NEW ZEALAND LIMITED
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Z0ZOUSED 2019 11
@
2020 31 )
) 1,158 ( 3,005)
)
@
2020 31 )
) ) () « )
689 ( 2,993) 33.3 4.8 5,456
)
138 2019 11
Z0ZOUSED
(€))
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Be unique Be equal.

Be unique Be equal.

Z0Z0 WORKSTYLE

Z0Z0 WORKSTYLE

EC
BtoB
5.3 94.7
345,085
ROE
ROE 65.9 50.5

ROE
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125,517
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2016 2017 2018 2019 2020
( ) 159,500 212,090 270,543 323,819 345,085
( ) 54,422 76,393 98,432 118,405 125,517
() ( ) 50,085 69,213 90,464 104,962 113,721
( ) 17,756 26,284 32,669 25,654 27,888
( ) 17,883 26,442 32,740 25,717 27,644
( ) 11,988 17,035 20,156 15,985 18,804
( ) 11,585 16,923 20,161 16,082 18,706
EBITDA( ) ( ) 19,265 27,952 33,972 27,649 30,379
( ) 168,200 195,000 270,000 360,000 367,000
( ) 53,800 69,030 100,000 147,000 136,000
( ) 19,140 22,140 32,000 40,000 32,000
( ) 19,160 22,150 32,000 40,000 32,000
( ) 12,520 15,260 22,200 28,000 22,500
( ) 34,916 55,720 70,712 78,961 94,186
( ) 16,984 25,851 29,902 56,304 59,651
( ) 17,932 29,868 40,810 22,656 34,534
( ) 17,477 29,416 40,810 22,546 34,533
( ) 12,027 18,294 19,882 14,807 24,789
( ) 2,175 2,725 8,219 6,125 5,987
( ) 23,222 4,995 9,215 12,059 6,771
( ) 11,495 22,151 24,571 21,560 33,602
BPS () () 56.08 94.39 130.95 73.85 113.11
EPS () () 37.46 54.66 64.68 52.20 61.60
(@D) (@D) 37.38
() 311,644,800 | 311,644,285 | 311,644,285 | 305,295,182 | 305,295,182
() 320,042,333 | 311,644,487 | 311,644,285 | 306,214,590 | 305,295,182
) 320,729,724
161.5 190.9 196.7 110.8 125.5
57.8 34.3 42.0 93.4 68.8
50.1 52.8 57.7 28.6 36.7
23.6 33.0 27.6 19.4 6.6
17.7 48.0 24.3 21.5 8.7
18.1 47.9 23.8 21.4 7.5
33.2 42.1 18.3 20.7 17.6
() 31.4 32.6 33.4 32.4 33.0
11.1 12.4 12.1 7.9 8.1
11.2 12.5 12.1 7.9 8.0
7.5 8.0 7.5 4.9 5.4
EBITDA 12.1 13.2 12.6 8.5 8.8
ROE) 55.5 72.7 57.4 50.5 65.9
ROA 46.9 58.3 51.8 34.4 31.9
() () 6.3 6.7 12.0 14.0 12.0
() () 9.3 16.0 17.0 10.0 18.0
( ) 4,970 7,063 9,037 7,327 9,158
41.8 41.5 44.8 46.0 48.7
DOE 23.1 30.1 25.7 23.4 32.1
() 1,513 2,463 2,842 2,086 1,451
( ) 471,622 767,579 885,693 686,845 442,983
1,350.7 1,377.6 1,252.4 806.5 474.1
PER 40.4 45.1 43.9 40.0 23.6
PBR 27.0 26.1 21.7 28.2 13.1
( ) EBITDA
2016 10 2016
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)

ZOZOTOWN BtoB EC

a.Z0ZOTOWN PayPay
2019 12 17 PayPay Z0ZOTOWN ZOZOTOWN PayPay
Z0ZOTOWN PayPay

Z0ZOTOWN EC
b.Z0ZOTOWN PayPay
PayPay ZOZOTOWN PayPay
PayPay PayPay Z0ZOTOWN
c.Z ZO0ZOTOWN
Z0ZOTOWN Yahoo! JAPAN z
ZO0ZOTOWN Z0ZOTOWN
d.
z
Z0ZOTOWN
Z0ZOTOWN MORE FASHION x  FASHION TECH
a.
EC
ZOZOMAT
b.
2020 27 D ZOZOMAT
BtoB
BtoB 2019 10 EC
Fulfillment by 20Z0
Z0ZOTOWN EC
Z0ZOTOWN
BtoB
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2020

EC
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Z0ZOTOWN EC
EC
EC EC
EC
Z0ZOTOWN
Z0ZOTOWN 2009 12
EC EC
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oooooog
EC EC
EC
g.-
GMO
h.BtoB
EC
BtoB
EC
i.
EC Z0ZOTOWN
j-
Z0ZOTOWN
l.
EC Z0ZOTOWN WEAR
BtoB
2007 10
2017
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EU General Data
ProtectionRegulation

@ EC
EC Z0ZOTOWN

SNS WEAR

(b)
EC Z0OZOTOWN
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z
Z0ZOTOWN PayPay Z0ZOTOWN
PayPay
Z
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OOO00O0OO(E0S725)
Ogoooood
)
2018 2019
2019 31 2020 31
323,819 (100.0 ) 345,085 (100.0 ) 6.6
118,405 (36.6 ) 125,517 36.4 ) 6.0
104,962 (32.4 ) 113,721 (33.0 ) 8.3
25,654 7.9 ) 27,888 6.1 ) 8.7
25,717 7.9 ) 27,644 (8.0 ) 7.5
15,985 “4.9 ) 18,804 G4 ) 17.6
Be unique. Be equal.
EC Z0ZOTOWN WEAR
Z0ZOTOWN
2019 11 ZOZOWEEK
2019 12 17 PayPay Z0ZOTOWN
Z0ZOTOWN PayPay
2020 31 Z0ZOTOWN PayPay PayPay 30
EC ZOZOTOWN
Z0ZOTOWN
MSP 2019 Z0ZOTOWN
2020 27 D ZOZOMAT
Z0ZOTOWN
BtoB Z0ZOTOWN Z0ZOTOWN EC
Fulfillment by
2020
2019 10 24 10 28 PGA TOUR
Z0Z0 CHAMPIONSHIP
Z Z
345,085 6.6 125,517
6.0 113,721 8.3
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0000000 0O(E05725)
OooooOodd
ZOZOARIGATO
85,832 8.2 24.9
0.4
0.5
0.3
0.3
PGA TOUR 70Z0 CHAMPIONSHIP Z0Z0SUIT
0.5
Z0Z0SUIT
Z0Z0SUIT
0.1
0.1
27,888 8.7
8.1 0.2 27,644 7.5
18,804 17.6
367,000  (100.0 )| 345,085 (100.0 ) 6.0
136,000  (37.1 )| 125,517 (36.4 ) 7.7
32,000 (8.7 ) 27,888 6.1 ) 12.8
32,000 8.7 ) 27,644 (8.0 ) 13.6
22,500 6.1 ) 18,804 (5.4 ) 16.4
2019 25 6.0 7.7
12.8
13.6 16.4
EC
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oooooog
2018 2019
2019 31 2020 31
) )
( Y| ) | ( )|« Y| C) |« )
Z0ZOTOWN
( ) 294,918 91.1 82,670 308,888 89.4 87,312 4.7 5.6
( ) 149 0.0 148 204 0.1 200 36.4 34.4
(Z0ZOUSED) 16,973 5.2 16,372 15,753 4.6 15,004 7.2 8.4
312,041 96.3 99,191 324,846 94.1 102,517 4.1 3.4
PayPay 6,199 1.8 1,774
PB 2,763 0.9 2,746 1,255 0.4 1,245 54.6 54.6
MSP 752 0.2 749
BtoB 9,014 2.8 2,056 12,032 3.5 2,365 33.5 15.0
1,426 2,716 90.4
12,984 14,148 9.0
323,819 100.0 118,405 345,085 100.0 125,517 6.6 6.0
Z0ZOTOWN
Z0ZOTOWN Z0ZOUSED
Z0ZOUSED
Z0ZOTOWN
Z0ZOTOWN
Z0ZOTOWN KP1
( )
Z0ZOTOWN ()1 1,139 1,183 1,255 1,245 1,297 1,312 1,345 1,337
(¢ )2 5 5 5 5 5 5 5 5
1,134 1,178 1,250 1,240 1,292 1,307 1,340 1,332
()1 2 6,820 6,957 7,115 7,056 7,349 7,305 7,462 7,643
()1
2 2020
184 92
15
BEAMS BeAMS DOT

ASAHI SHOES
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O00O00000(E05725)
oooooog
( )
()1 2 4 7,392,126 | 7,769,546 | 8,073,672 | 8,126,524 | 8,121,663 | 8,226,388 | 8,156,256 | 8,273,603
( ) 657,386 805,560 | 867,895 903,207 | 729,537 | 456,842 82,584 | 147,079
( ) 168,899 377,420 | 304,126 52,852 4,861 | 104,725 70,132 | 117,347

()1 3 4 5,458,643 | 5,782,227 | 6,156,837 | 6,450,686 | 6,557,144 | 6,749,012 | 6,800,435 | 6,839,666

( ) 1,276,770 | 1,191,210 | 1,198,976 | 1,337,825 | 1,098,501 966,785 643,598 388,980
( ) 345,782 323,584 374,610 293,849 106,458 191,868 51,423 39,231
()1 4 1,933,483 | 1,987,319 | 1,916,835 | 1,675,838 | 1,564,519 | 1,477,376 | 1,355,821 | 1,433,937
( ) 619,384 385,650 331,081 434,528 368,964 509,943 561,014 241,901
( ) 176,883 53,836 70,484 240,997 111,319 87,143 121,555 78,116
()1
2
3
4 PayPay
( )
( ) 46,870 46,120 46,009 46,315 46,934 47,506 47,593 46,519
()1 2 3 4
( ) 0.5 1.5 1.5 2.8 0.1 3.0 3.4 0.4
( ) 1.7 1.6 0.2 0.7 1.3 1.2 0.2 2.3
() 2 3 11.3 11.2 11.1 11.1 11.3 11.6 11.7 11.8
( ) 5.8 3.0 1.4 2.9 0.4 3.5 5.1 6.5
( ) 0.5 1.0 0.7 0.6 2.0 2.9 0.8 0.7
( ) 59,569 57,563 56,304 55,792 55,048 54,750 54,092 53,027
() 2 3 4
( ) 5.5 10.5 10.3 8.7 7.6 4.9 3.9 5.0
( ) 2.5 3.4 2.2 0.9 1.3 0.5 1.2 2.0
()1 2 3 14.2 13.8 13.6 13.4 13.3 13.4 13.4 13.4
( ) 0.6 5.5 6.2 6.8 6.2 2.7 1.6 0.1
( ) 1.4 3.0 1.5 1.1 0.8 0.6 0.3 0.4
()1
2
3 PayPay
4
( )
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() 2 3 3,959 3,660 4,770 4,379 3,903 3,516 4,501 3,909
( ) 3.7 1.1 2.3 4.1 1.4 3.9 5.6 10.7
() 2 3 8,134 7,788 9,581 9,487 8,390 7,529 8,973 8,304
( ) 4.9 5.8 5.5 10.1 3.2 3.3 6.3 12.5
()3 2.05 2.13 2.01 2.17 2.15 2.14 1.99 2.12
( ) 1.3 4.8 7.9 5.7 4.6 0.6 0.8 1.9
()1 3 8,425,033 | 8,865,330 | 9,512,052 | 9,065,816 | 9,209,344 | 10,347,938 | 10,101,875 | 9,757,344
( ) 24.1 24.0 14.6 9.3 9.3 16.7 6.2 7.6
()1
2
3 PayPay
Z0ZOWEEK
ZO0ZOARIGATO
ZO0ZOTOWN Z0ZOUSED
a.
308,888 4.7 89.4
91.1 87,312 5.6
2020 1,332 2019 12 1,340
b.
204 36.4 0.1
0.0 200 34.4 2020
2019 12
c. Z0ZOUSED
15,753 7.2 4.6
5.2 15,004 8.4
PayPay
PayPay Z0ZOTOWN
6,199 1.8 1,774
PB
PB
1,255 54.6 0.4
0.9 1,245 54.6
MSP
MSP PB ZO0ZOTOWN
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Z0ZOTOWN
752 0.2 749
BtoB
BtoB EC
12,032 33.5 3.5 2.8
2,365 15.0 2020
50 2019 12 a7
Z0ZOTOWN WEAR
2,716 90.4
WEAR
WEAR 2020 1,400
Z0ZOTOWN
14,148 9.0
)
78,961 94,186 19.3
56,304 59,651 5.9
22,656 34,534 52.4
15,224 19.3 94,186
12,525 21.6 70,429
12,042 4,142
2,869 1,246
2,699 12.8 23,756
2,770 1,820
3,347 5.9 59,651
3,881 7.4 56,126
1,633 2,688 815
1,830 534
13.2 3,525 812
469
11,877 52.4 34,534
18,804
6,716
)
12,042
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33,602
20,000
12,000
22,000
14,807 24,789 67.4
6,125 5,987 2.3
12,059 6,771 43.9
24,789
26,113 4,143
7,727
5,987 4,976
798
6,771 6,711
EC
EC
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)
2019 25
1,990 2019 17
2019 10 18
5,000 2019 11
)
2019 12 z
z Z
152,952,900 2019 11 20
)
2019 12
PayPay EC
)
2020 31
12,000
2020 31 2021 30
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5,171
@
2020 31
(
( ) )
( ) 290 19 46 167 524 417
(ZOZOBASE) 1,265 — 649 25 1,940 179
Z070BASE 39 _ 37 — 76 —
( )
(ZOZOBASE) 1,562 — 1,809 20 3,391 74
282 — 16 2,766 3,065 16
)
( ) )
245
( )
Z070BASE 1,880
Z0Z0BASE 820
)
(ZOZOBASE 1,238
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)
2020 31
( )
)
2020 15 — 1,121 194 1,330 334
)
@A)
(€H)
)
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@
)
1,287,360,000
1,287,360,000
) )
(2020 31 ) | (2020 12 )
311,644,285 311,644,285 ( ) 100
311,644,285 311,644,285 — —
)
@
2018 26
5,847
584,700
2018 14 2031 13
4,528.81
2020 31 2020 31
100
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2021 14
2018 26
3,510
351,000
2018 14 2034 13
4,444.23
2020 31 2020 31
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17
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1.8

236
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2024 14
2018 26
2,340
234,000
2018 14 2038 13
4,333.93
2020 31 2020 31
100
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2028 14
2019 25
995
99,500
2019 18 2031 13
1,795.81
2020 31 2020

100
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2021 14
2019 25
597
59,700
2019 18 2034 13
1,726.94
2020 31 2020

100
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2024 14
2019 25
398
39,800
2019 18 2038 13
1,639.22
2020 31 2020
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2028 14
2019 10 18
2,500
250,000
2019 11 2031 13
2,521.52
2020 31 2020

100
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2021 14
2019 10 18
1,500
150,000
2019 11 2034 13
2,451.63
2020 31 2020

100
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2024 14
2019 10 18
1,000
100,000
2019 11 2038 13
2,361.46
2020 31 2020

100

44/129



2018 7 13

236

(

)

EDINETOOOO
0000000 0(E05725)
oooooog

17

2028 13
2028 30
30
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2028 14
(©))
(C))
) ) ( ) )
2015
2016 31 2,445,500 107,450,800 1,359 1,328
2016
2017 31 214,901,600 322,352,400 1,359 1,328
2017
2018 31 10,708,115 | 311,644,285 1,359 1,328
2018
2019 31 — 311,644,285 1,359 1,328
2019
2020 31 — 311,644,285 1,359 1,328
)
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( )
®)
2020 31
100
)
() — 29 34 202 540 78 27,205 28,088 —
( — | 265,448 14,786 (1,535,531 556,459 535 743,373 | 3,116,132 31,085
() — 8.51 0.47 49.28 17.86 0.02 23.86 100.00 —
() 6,349,103 63,491 3
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®)
2020 31
(
)
)
(@)
z 152,952,900 50.10
54,554,900 17.87
8,058,200 2.64
) 5,465,800 1.79
3,628,144 1.19
( )
2
2,759,200 0.90
7
2,315,100 0.76
( )
2,219,590 0.73
( )
1,961,800 0.64
(
( ) 1,724,768 0.56
— 235,640,402 77.18
( )z 2019 30 11 13
2019 11 20
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©)
2020 31
) )
( . I _
( J— J— —
( ) — —
6,349,100
( 305,264,100 3,052,641 -
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