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10 11 12 13 14
2018 2019 2020 2021 2022
722,183 925,818 970,572 950,722 1,060,893
35,108 43,982 39,361 28,453 49,484
7,769 24,361 7,612 15,341 31,523
11,796 15,984 5,099 19,762 37,440
159,992 170,925 163,906 173,600 204,313
402,336 370,839 370,993 381,179 421,778
623.90 666.50 639.91 676.03 793.68
33.28 104.39 32.76 66.50 136.84
33.27 104.39

36.2 42.0 39.9 40.8 43.4
5.5 16.2 5.0 10.1 18.6
93.0 17.2 33.2 32.5 20.2
35,003 42,353 28,592 36,805 50,692
66,732 15,141 17,576 13,188 7,057
50,186 48,165 1,987 17,973 21,145
89,566 68,969 78,037 82,991 106,558
22,143 38,954 45,179 49,434 54,458
(15,669) (6,480) (5,595) (5,326) (6,217)

28 30 16 11

10
BIP ESOP
12
13 14
29 2020 31
IFRS 2021
IFRS IFRIC
IAS 38
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10 11 12 13 14
2018 2019 2020 2021 2022
30,499 22,844 12,978 23,602 31,207
20,661 11,615 741 14,115 18,091
14,278 12,306 3,103 14,005 17,778
17,467 17,479 17,479 17,479 17,479
236,677 236,704 236,704 236,704 236,704
95,515 102,853 92,499 99,641 109,591
239,312 238,337 265,590 282,211 306,263
409.46 440.58 400.35 433.00 475.31
19 25 30 26 42
) (©) 10 (15) 13) (20)
61.15 52.73 13.36 60.71 77.18
61.14 52.73

39.9 43.2 34.8 35.3 35.8
15.6 12.4 3.2 14.6 17.0
50.6 34.0 81.3 35.6 35.8
31.1 47.4 224.6 42.8 54.4
284 341 355 395 397
) (66) (62) (66) (55) (56)
150.1 88.5 55.9 109.2 140.1
TOPIX) (115.9) (110.0) (99.6) (141.5) (144.3)
3,130 3,175 2,691 2,352 3,685
1,986 1,540 838 906 1,913

28 30 16 11

10
BIP ESOP
12 13 14

3/139



EDINETOOOO
o o o o o o (=2 LD
oOoOooodn

1973

2008 10

1973
2006

2008

2009

2010

2013

2015

2016

2017

2018

2019
2019

2019

10

11

11

10

10

11

2008

Kelly Services, Inc.

AVC AVC AVC

DRD

P&P

Temp Innovation Fund

PERSOL

APAC Kelly Services, Inc.
APAC Kelly Services (Singapore) Pte. Ltd.
PERSOLKELLY Singapore Pte. Ltd. 16

APAC
Programmed Maintenance Services Limited

7 BPO

an

2022

2022

APAC Kelly Services, Inc.
PERSOLKELLY PTE. LTD. 2022

Kelly Services, Inc.
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( ) )
2,273 | Staffing 100.0
) 66.61
90 | Staffing
(66.61)
100.0
30 | Staffing
(100.0)
) 100.0
100 | Staffing
(100.0)
100.0
93 | Staffing
(100.0)
170 | Staffin 9251
g (92.51)
1,127 | Career 100.0
100.0
40 | Career
(100.0)
Professional
6 ] 100.0
Outsourcing
45 100.0
Professional 66.60
AVC 100 ]
Outsourcing (66.60)
310 Professional 100.0
Outsourcing (100.0)
Professional 100.0
R&D 495 _
Outsourcing (100.0)
% Professional 100.0
Outsourcing (100.0)
55 | Solution 100.0
i 100.0
50 | Solution
(100.0)
) 99.37
60 | Solution
(99.37)
100.0
100 | Solution
(100.0)
PERSOL Asia Pacific Pte. 1,033 _ .
Asia Pacific 100.0
Ltd. SGD
PERSOLKELLY PTE. LTD. 229 R . 97.50
Asia Pacific
SGD (97.50)
PERSOLKELLY Consulting 228,825 _ . 100.0
o Asia Pacific
Limited HKD (100.0)
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( ) )
PERSOLKELLY Singapore Pte. 249 ) . 100.0
Asia Pacific
Ltd. SGD (100.0)
PERSOL AUSTRALIA HOLDINGS 920,001 | . 100.0
Asia Pacific
Pty. Ltd. AUD (100.0)
AUTALENT SOLUTIONS Pty. Ltd. 915,001 ) o 100.0
Asia Pacific
AUD (100.0)
Programmed Maintenance 570,280 B} . 100.0
_ - Asia Pacific
Services Limited AUD (100.0)
Programmed Integrated 37,772 B} . 100.0
o Asia Pacific
Workforce Limited AUD (100.0)
Programmed Facility 402 B} . 100.0
Asia Pacific
Management Pty. Ltd. AUD (100.0)
Programmed Skilled Workforce 354,708 : . 100.0
- Asia Pacific
Limited AUD (100.0)
100 100.0
104
330 | Staffing 33.3
49.0
_ 261 | Career
(49.0)
Atlas Programmed Marine 18,739
> "rogramnet. ’ Asia Pacific 50.0
Holdings Pty Limited AUD (50.0)
37
Glints Intern Pte. Ltd. 25.01
SGD (1.36)
6
10
411,061
32,411
24,624
64,325
126,780
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2022 31
Staffing 28,843 (3,059)
Career 3,909 (645)
Professional Outsourcing 12,651 (695)
Solution 710 (134)
Asia Pacific 6,811 (577)
1,534 (1,107)
54,458 (6,217)
2022 31
397 56 39.5 6.8 7,301,313
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PERSOL MIRAIZ B

2023
2030 2023
SBU
2023
ESG
P/L
ROIC
Staffing SBU Career SBU
SBU Professional Outsourcing SBU
Asia Pacific SBU
Professional Outsourcing SBU 3
SBU ME&A
Solution SBU
Digital Transformation DX
2023
2021 2021 ESG
2021 2022
ROIC
2022/ ROIC 14.2% 10%
2021
SBU
SBU
Professional Outsourcing SBU M&A
2022
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PL
IFRS ROIC
2023 10
IFRS 2024
IFRS
IFRS
EPS
EPS 25
EPS
EBITDA
- EBITDA 1.0
- EBITDA 1.0
2021 SBU
Strategic Business Unit SBU
2021
CEO HMC Headquarters Management Committee
HMC
2021 2022
2023 2023 450
268 608
481 315 2023
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61,674 Career SBU
Asia Pacific SBU Programmed Maintenance Services Limited
2020 3 2018 3 Programmed Maintenance
Services Limited 2018 3
PERSOLKELLY
2020 4
HMC Headquarters Management Committee
HMC

2020

APAC
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COVID-19
2020 COVID-19
COVID-19
COVID-19
Staffing Maintenance
2008 2020 COVID-19
SBU
2008
Career SBU
Career SBU

Asia Pacific SBU

Staffing SBU
Professional
Outsourcing SBU
Asia Pacific SBU
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APAC
CoVID-19
2022 3
1.22
COVID-19 APAC COVID-19
Staffing SBU Career SBU
SBU 1,060,893
11.6 Staffing SBU BPO Business Process Outsourcing
SBU COVID-19
SBU 48,143 87.2

49,484 73.9 31,523 105.5
staffing 530,240 575,743 45,502 8.6
29,123 39,359 10,236 35.1
Career 59,568 75,279 15,710 26.4
331 7,264 6,932 2,088.9
Professional 113,095 121,109 8,014 7.1
Outsourcing 4,028 6,934 2,906 72.1
Solution 5,702 11,169 5,467 95.9

4,809 3,058 1,751
Asia Pacific 251,447 290,138 38,691 15.4

2,235 1,042 3,278
11,464 13,755 2,291 20.0

1,156 801 355

20,795 26,302 5,506

442 2,598 3,041
950,722 1,060,893 110,171 11.6
25,724 48,143 22,419 87.2

a. Staffing SBU
BPO
575,743 8.6 39,359

35.1

BPO

BPO
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b. Career SBU

75,279 26.4 7,264

2088.9
c. Professional Outsourcing SBU
IT
121,109 7.1 6,934
72.1
IT
IT

d. Solution SBU

11,169 95.9 3,058

4,809
POS
e. Asia Pacific SBU
Staffing
Maintenance PERSOLKELLY Programmed
290,138 15.4 1,042
2,235
COVID-19
29 2020
31 IFRS
IFRIC
IAS 38 )
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a.
Staffing Career Professional Outsourcing Solution Asia Pacific
APAC
b.
C.
2021
2022 31
Staffing 572,314 53.9 8.6
Career 73,806 7.0 25.2
Professional Outsourcing 107,959 10.2 4.9
Solution 10,501 1.0 102.4
Asia Pacific 290,136 27.3 15.4
6,175 0.6 16.6
1,060,893 100.0 11.5
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40,598 421,778
49,953 286,897
35,784 24,384
9,355 134,880 5,077
2,679
9,885 217,464
22,315 167,893 10,000
11,272 8,220 6,765
12,430 49,570 11,629
30,713 204,313
7,651 31,523
24,077 3,836
162.8 170.9
40.8 43.4
(ROA) 4.5 8.6
(ROE) 10.1 18.6
2.7 4.5
3.0 4.7
162.8 170.9
92.7 73.7
40.8 43.4
ROIC 9.2 14.2
D/E ( / ) 0.40 0.28
Net cash/EBITDA 0.48 0.82
381,179 421,778
155,564 182,995
244,109 269,323
82,991 106,558
IFRS 2021
IFRS IFRIC
IAS 38
1,060,893 110,171
240,837 39,424
48,143 22,419 49,484
21,031 31,523
16,182
Staffing SBU Career SBU COVID-19
SBU 11.6
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Staffing SBU BPO Business Process Outsourcing
SBU COVID-19 19.6
Career SBU
SBU 87.2
73.9
105.5
23,567 106,558
13,887 50,692
28,855 12,542
50,043 12,150 7,367
6,856
6,130 7,057
8,383 2,604
3,172 21,145
10,000 7,651
107,545
51,466
35,713
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2023

2022 14 100 PERSOL Asia Pacific Pte.
Ltd. PERSOLKELLY PTE. LTD.
2022
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11,703
Staffing 2,528
Career 3,388
Professional Outsourcing 794
Solution 2,375
Asia Pacific 1,120
1,496
11,703
2022 31
( ) ()
( )

53 49 ) 102
) )

3 439 ) 443
) )
382

153 56 1,731 () 0 1,941
) (55)

76 25 102

)
) )
241
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2022 31
¢ ) C O le Sl Sl o
( ) ( )|« )
. 749
Staffing 0 1 2,888 2,890
) N
. 645
Staffing 14 91 174 280
) (39)
. 390
Staffing 21 85 ) 3 110
(28)
1
. 359
Staffing 202 60 ) 262
(195),
Staffing 13 40 441 495 147
() ®
. 176
Staffing 36 9 108 154
) €D
B} 74
Staffing 17 6 125 ) 5 154
(10)
. 68
Staffing 25 16 () 371 412
(133),
- 12
Staffing 98 5 2 106
) )
906
Career 6,207 6,207
) (20)
Career 0 158 158 °
) )
Professional 134 93
R&D } 160 5 300
( ) | Outsourcing (773.31) (14)
Professional 167 11
R&D i} 105 7 2 284
( ) | Outsourcing (1,510.73),
)
Professional 143
R&D ] 47 16 293 358
Outsourcing ) @)
Professional 146
R&D ] 102 248
( ) | Outsourcing (1,098.73) ()
Professional 91
R&D out . 5 3 155 2 168
utsourcing ) 75)
Professional 1,404
( ) | Outsourcin 0 23 7% ) e
o (20)
AVC Professional 143
out . 33 86 17 137
utsourcing ) (64)
Professional 1,314
| 2 462 465
Outsourcing ) (58)
i 41
Solution 1,825 1,825
) 74
Solution 2,401 2,401 147
| ) ' (148)
256
639 639
) )

3,373
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2022 31
¢ ¢ e Sle Hlo
)| ( ) )| ( )
PERSOLKELLY PTE. Asia 62
. 151 155
LTD. Pacific ([@D) ®3)
Programmed R
. Asia 4,726
Maintenance o 166 3,410 165 8,466 | 12,208
R - Pacific ) (207)
Services Limited

Services Limited

Programmed Maintenance Services Limited
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720,000,000
720,000,000
2022 31 2022 22
236,704,861 236,704,861
100
236,704,861 236,704,861
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2017
2018 31 4,304 236,677,955 2 17,467 2 15,967
2018
2019 31 26,906 236,704,861 12 17,479 12 15,979
2022 31
100
38 33 96 601 19 8,153 8,940
538,824 30,842 218,401 | 1,136,122 284 442,313 | 2,366,786 26,261
22.77 1.30 9.23 48.00 0.01 18.69 100.00
4,678,133 46,781 33
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2022 31
29,570,400 12.74
26,331,600 11.34
15,800,000 6.80
12,950,600 5.58
JP MORGAN CHASE BANK
72
3800 6,611,000 2.84
NORTHERN TRUST CO. (AVFC)
RE FIDELITY FUNDS
5,554,336 2.39
SSBTC CLIENT OMNIBUS
ACCOUNT
v 5,426,808 2.33
BNYM AS AGT/CLTS NON
TREATY  JASDE
JASDEC 5,425,245 2.33
UFJ
JP MORGAN CHASE BANK
385635 4,632,044 1.99
JP MORGAN CHASE BANK
385632
4,519,363 1.94
116,821,396 50.34
2020 22
FMR LLC 2020 15
2022 31
02210
21,655,091 9.15
FMR LLC 245
21,655,091 9.15
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2021 10 ( )
T. Rowe Price International Ltd. , T. Rowe Price
Associates, Inc. 2021 30
2022 31
1,847,700 0.78
ECANATZ
T. Rowe Price International 60 5,369,300 2.21
Ltd.
21202
) T. Rowe Price 8,282,100 3.50
Associates, Inc. 100
15,499,100 6.55
2022 31
4,678,100
232,000,500 2,320,005
26,261
236,704,861
2,320,005
BIP 838,600
8,386 ESOP 621,600 6,216
2022 31
4,678,100 4,678,100 1.98
4,678,100 4,678,100 1.98
BIP ESOP
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2017
2020
2017 27
2020 24 2022 21
)
BIP Board Incentive Plan BIP
BIP Performance Share
Restricted Stock
BIP BIP BIP
BIP
2020 11 16
2017 14 2023 (2020
)
2020 11 16
2020 11 17 2020 11 25
)
BIP 1,126
)
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2017
)
BIP Board Incentive Plan
BIP
ESOP Employee Stock Ownership Plan ESOP
BIP ESOP
2020 11 16
2017 14 2023 (2020
)
2020 11 16
2020 11 17 2020 12
)
BIP 683
ESOP 1,383
)
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155
7,499 219,039
5,404 0
2022
417,200 835,651,600
4,678,133 4,683,537
2022
2022
BIP ESOP
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30
2021 11 11 4,640 20
2022 21

5,104 22
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@

CEO

2022 21

CEO CEO

CEO
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Headquarters Management Committee

CEO
Headquarters Management Committee HMC
CEO HMC
CEO HMC
CEO
HMC
CEO
HMC
2020 12 18
@
@
€))
(€)) SBU(Strategic Business Unit
SBU SBU
®)
SBU SBU

HMC Headquarters Management Committee

€Y)

&)
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®

HMC

€Y)
&)

CEO
(©)) CEO HMC Headquarters Management Committee

*

©)

(6) IT I

HMC
IT SBU IT
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=Y N—T VAR k) : :
BRRs/EEEERS
ER R (PHDUZATHER) HMC AR5 A Rl
L EOFAIAT Y || BOFIINASAY || EIOFAILASAS
uzag&tmrum:p b UASEIBCHTAEE - ERTY [ MOURTRTAENLEITESED
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2021 2022 31
- Professional - Asia
Staffing | Career Outsourcing Solution pacific
572,314 | 73,806 107,959 | 10,501 | 290,136 (1,054,717 6,166 (1,060,883 911,060,893
3,428 | 1,473 13,150 668 1 18,722 7,589 26,311 26,311

575,743 | 75,279 121,109 | 11,169 | 290,138 (1,073,440 | 13,755 |1,087,195 [ 26,302 |1,060,893

39,359 | 7,264 6,934 3,058 1,042 51,542 801 50,741 2,598 48,143

174,078 | 84,343 67,693 9,447 (136,689 | 472,251 | 10,764 | 483,016 61,238 421,778

2,250 | 2,178 617 | 1,477 | 4,330 | 10,854 223 | 11,077 | 1,073 | 12,150
413 | 139 610 1,163 65 1,229 | 1,422 2,651
2,528 | 3,388 794 | 2,375 | 1,120 10,207 287 | 10,495 | 1,208 | 11,703
93| 646 233 702 1,675 1,675 1,675
1,744 | 1,590 900 67| 2,318 6,622 234 6,856 6,856
7,573 | 16,712 7,407 28,282 | 59,975 | 1,698 | 61,674 61,674
13,295 21,119
23,611 31,200
9,873 12,678
442 2,598
148,630 173,863
101,197 112,625
47,432 61,238
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2020 2021 31

699,277 177,073 74,371 950,722
6,531 4,886 570 11,988
2021 2022 31

770,756 203,435 86,700 1,060,893
6,683 4,795 586 12,065

10
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2020 2021 31
2021 2022 31
2020 2021 31
2021 2022 31
2020 2021
2021 31 2022 31
676 03 793 68
66 50 136 84
2020 2021
2021 31 2022 31
15,341 31,523
15,341 31,523
230,706 230,361
BIP
ESOP ( 1,500 1,460 )
910
1,478
IFRS 2021
IFRS IFRIC
IAS 38
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2022 14 100 PERSOL Asia Pacific Pte.
Ltd. PAPAC PERSOLKELLY PTE. LTD. PERSOLKELLY
2022
PERSOLKELLY PTE. LTD.
APAC HR
2022
PAPAC 12 31 PAPAC
2023
APAC Kelly Services Inc.
CEO W Kelly
Kelly PERSOLKELLY Kelly
46.5 PAPAC PERSOLKELLY
51.0 97.5
21 2019 16
10 2019 16
119
119
60
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2022 18
2022 28
486,822
2,485
1,209,752,670
164 32,964
2,258 453,858
2022 18 15
2022 2025 31
164
2,258
2022 28 2025 31
2022
CHRO
CHRO
2022

36

114/139



2022

CHRO

2022

SMBC

17

115/139

36

EDINETOOOO
o o o o o o (=2 LD
oOoOooodn

CHRO

2,485
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10,000
2018 14 0.080 2021 14
(10,000)
2018 14 10,000 10,000 0.190 2023 14
20,000
10,000
(10,000)
10,000
603 162 2.44
31 11,304 0.57
1,618 1,563 3.44
41,629 30,000 0.24 2023 2026
2,047 1,997 3.40 2023 2028
45,930 45,027
10,000 10,000 10,000
1,105 601 216 60
100 92
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250,432 512,847 780,190 1,060,893
13,998 26,736 41,780 50,043
8,377 15,358 23,932 31,523
36.41 66.72 103.92 136.84
36.41 30.32 37.19 32.93
IFRS 2021
IFRS IFRIC
IAS 38
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(2021 31 ) (2022 31 )
57,338 68,767
1,009 767
1,534 1,916
10,700 10,379
10,749 14,021
3,423 2,650
2,195
82,561 98,502
2,037 1,920
0 0
1,031 1,059
284
16 0
3,369 2,980
1,751 1,731
174 192
2
1,928 1,923
4,653 1,247
180,835 194,353
10 10
89 68
829
8,763 6,347
194,352 202,856
199,649 207,760
282,211 306,263
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( )
(2021 31 ) (2022 31 )

10,000
5,713
4,303 4,760
143 89
4,306

415
36 45
120,741 140,512
406 429
30 29
136,078 155,885
10,000 10,000
35,713 30,000
29 30
377 556

244
127 199
46,491 40,786
182,570 196,671
17,479 17,479
15,979 15,979
36,775 36,943
52,754 52,922
39,457 49,584
39,457 49,584
11,100 10,351
98,591 109,634
1,049 43
1,049 43
99,641 109,591
282,211 306,263
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( )
2020 ( 2021
2021 31 ) 2022 31 )

23,602 31,207
23,602 31,207
9,965 12,771
13,636 18,436
147 175
2 20
82 4
13 10
0 113
29 30

985
60 102
1,319 456
666 750
163 24
11 25
841 801
14,115 18,091
130 1,461
0 893
0
131 2,355
68 3
140 2,747
436
6 84
215 3,271
14,030 17,175
2,194 3
2,219 599
24 602
14,005 17,778
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2020 2021 31
( )
17,479 15,979 36,775 52,754 31,936 31,936 9,369 92,802
6,485 6,485 6,485
14,005 14,005 14,005
1,903 1,903
172 172
- - - - 7,520 7,520 1,731 5,789
17,479 15,979 36,775 52,754 39,457 39,457 11,100 98,591
303 303 92,499
6,485
14,005
1,903
172
1,353 1,353 1,353
1,353 1,353 7,142
1,049 1,049 99,641
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2021 2022 31
( )
17,479 15,979 36,775 52,754 39,457 39,457 11,100 98,591
7,651 7,651 7,651
17,778 17,778 17,778
0 0
167 167 749 917
- - 167 167 10,126 10,126 748 11,043
17,479 15,979 36,943 52,922 49,584 49,584 10,351 109,634
1,049 1,049 99,641
7,651
17,778
0
917
1,093 1,093 1,093
1,093 1,093 9,950
43 43 109,591
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39 2020 31
28 2018 2 16
42 2021 12
PERSOL Asia Pacific Pte. Ltd.
( )
2021 31 2022 31
(PERSOL Asia Pacific Pte. Ltd.) 86,935 102,224
PERSOL Asia Pacific Pte. Ltd.
Programmed Programmed
Programmed
)
29 2020 31
30 2019
19
10 2019 44-
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CoVID-19
( )
2023 3

2021 31 2022 31
23,201 27,605
123,475 142,691
10 10
0 0

2021 31 2022 31
Programmed Maintenance Services 2,868 8,280

Limited

PERSOLKELLY Singapore Pte. Ltd. 57 814
P-SERV PTE, LTD. 43 176
Kelly Services Hong Kong Limited 68 3
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2020 2021
2021 31 2022 31

267 269
2,701 2,971
406 429
3,948 5,788
13 13
103 183
19
548 1,078
222 219
221 239

2020 2021

2021 31 2022 31
23,600 31,198
3,204 4,500
715 867
2020 2021 31
140
2021 2022 31
2,747
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2021 31
180,793
42

2022 31
192,639
1,713
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2021 31 2022 31
21 20
124 131
672 -
124 179
80 50
114 1,116
558 596
28 6
13 10
520 521
678 678
- 16
11 25
2,949 3,354
520 521
2,205 1,997
2,726 2,518
223 836
4 6
463 -
467 6
244 829

2021 31 2022 31
30.6 30.6
0.4 0.5
28.4 36.3
0.1 0.0
1.7 1.7
0.8 0.1
0.2 3.5
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2,037 252 113 256 1,920 1,790
0 0 0 0 1
1,031 328 12 287 1,059 1,767
284 284
16 0 16 0
3,369 580 426 544 2,980 3,559
1,751 679 29 670 1,731
174 192 174 192
2 1 0
1,928 872 206 670 1,923
24
18
16
16
83
118
78
52
51
48
15
284
2,195 2,195
406 429 406 429
29 13 12 30
377 183 4 556
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31

31

30

31

100

el alea)

189
166
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2021

2022

2021
2021

2021
2022

2021
2021

14
14
14

26

18
25

19
18

25
11

13 2020 2021 31
23
2021 2021 30
2021 2021 30
2021 10 2021 12 31
25

24
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11

2021 11 12

2022

19

14
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2022 6 22

193 2 1
2021 4 1 2022 3 31

2022 3 31
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Programmed Maintenance Services Limited Maintenance Staffing
Programmed Maintenance
Staffing
95,129
Programmed Maintenance Services Limited
Programmed
37,929
(APAC)
Maintenance
Staffing Programmed 2017 10
@
Staffing
“
° 4
4
)
Programmed
4
[ ]
°
GDP
4
(1 Programmed
4 @
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193 2 2
2022 3 31
2022 3 31
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2022 6 22

193 21
2021 4 1 2022 3 31 14

2022 3 31
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PERSOL Asia Pacific Pte. Ltd.

194,353
102,224 33.38%

PERSOL Asia Pacific Pte. Ltd.

Programmed
Maintenance Services Limited Programmed
Programmed
Programmed
Programmed Maintenance

Staffing

PERSOL Asia Pacific Pte. Ltd.

Programmed Maintenance Services Limited
Maintenance Staffing
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