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10 11 12 13
2017 2018 2019 2020 2021

591,995 722,183 925,818 970,572 950,722
34,136 35,108 43,982 39,361 29,168
17,820 7,769 24,361 7,612 15,834
19,550 11,796 15,984 5,099 20,320
153,816 159,992 170,925 163,906 175,158
267,339 402,336 370,839 370,993 383,416
594.95 623.90 666.50 639.91 682.80
75.94 33.28 104.39 32.76 68.64

75.77 33.27 104.39
52.0 36.2 42.0 39.9 41.0
13.4 5.5 16.2 5.0 10.4
27.3 93.0 17.2 33.2 31.5
39,617 35,003 42,353 28,592 37,574
9,708 66,732 15,141 17,576 14,022
11,655 50,186 48,165 1,987 17,973
69,382 89,566 68,969 78,037 82,991
16,452 22,143 38,954 45,179 49,434
) (16,202) (15,669) (6,480) (5,595) (5.326)

28 30 16 11
10
10 BIP ESOP
10
12
13
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10 11 12 13
2017 2018 2019 2020 2021
12,946 30,499 22,844 12,978 23,602
6,809 20,661 11,615 741 14,115
6,320 14,278 12,306 3,103 14,005
17,465 17,467 17,479 17,479 17,479
236,673 236,677 236,704 236,704 236,704
87,095 95,515 102,853 92,499 99,641
151,035 239,312 238,337 265,590 282,211
372.47 409.46 440.58 400.35 433.00
17 19 25 30 26
8 9 10 15 13
26.93 61.15 52.73 13.36 60.71
26.87 61.14 52.73
57.7 39.9 43.2 34.8 35.3
7.3 15.6 12.4 3.2 14.6
77.0 50.6 34.0 81.3 35.6
63.1 31.1 47.4 224.6 42.8
189 284 341 355 395
) (50) (66) (62) (66) (59)
128.1 191.9 113.5 72.1 139.8
TOPIX (114.7) (132.9) (126.2) (114.2) (162.3)
2,110 3,130 3,175 2,691 2,352
1,467 1,986 1,540 838 906
28 30 16 11
10
10 BIP ESOP 10
12 13
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2008 10
2008 10
2009
11
2010
Kelly Services, Inc.
2011
11
2012 11 TS Kelly Workforce
Solutions Limited( PERSOLKELLY Consulting Limited
12 TEMP VIETNAM CO.,LTD
2013
AVC AVC
AvC
DRD
10
Intelligence Business Solutions Vietnam Co., Ltd. PERSOL PROCESS &
TECHNOLOGY VIETNAM CO., LTD.
2014 TS Intelligence South
Asia Holdings Pte.Ltd. TS Kelly Workforce Solutions Limited
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INNOVATION FUND

Vietnam Company Limited

PERSOL
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First Alliances Co.,Ltd. PERSOLKELLY
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IT
IT ICT
I ERP
Staffing SBU < ><BPO >
Solution SBU
POS
Asia Pacific SBU
Programmed
Programmed Programmed Maintenance Services Limited
Maintenance Staffing
<Staffing >
Staffing
Staffing SBU <
><BPO > Career SBU < >
<Maintenance >
Maintenance
Staffing SBU <BPO >
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( ) )
2,273 | Staffing 100.0
_ 66.61
90 | Staffing
(66.61)
) 100.0
30 | Staffing
(100.0)
) 100.0
100 | Staffing
(100.0)
) 100.0
93 | Staffing
(100.0)
) 92.5
170 | Staffing
(92.5)
1,127 | Career 100.0
100.0
40 | Career
(100.0)
Professional
6 ] 100.0
Outsourcing
Professional 100.0
310 _
Outsourcing (100.0)
Professional 100.0
R&D 495 N
Outsourcing (100.0)
90 Professional 100.0
Outsourcing (100.0)
55 | Solution 100.0
100.0
2 | Solution
(100.0)
) 90.0
60 | Solution
(90.0)
100.0
100 | Solution
(100.0)
PERSOL Asia Pacific Pte. 9 ) o
Asia Pacific 100.0
Ltd. SGD
PERSOLKELLY Pte. Ltd. 229 ) . 51.0
Asia Pacific
SGD (51.0)
PERSOLKELLY Consulting 228,825 ; o 100.0
o Asia Pacific
Limited HKD (100.0)
Kelly Services (Singapore) 249 ) o 100.0
Asia Pacific
Pte. Ltd. SGD (100.0)
PERSOL AUSTRALIA HOLDINGS 920,001 | . 100.0
Asia Pacific
Pty. Ltd. AUD (100.0)
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( ) Q)
AUTALENT SOLUTIONS Pty. Ltd. 915,001 100.0
Asia Pacific
AUD (100.0)
Programmed Maintenance 570,280 ; . 100.0
) o Asia Pacific
Services Limited AUD (100.0)
Programmed Integrated 31,772 B I 100-0
o Asia Pacific
Workforce Limited AUD (100.0)
Programmed Facility 402 B} . 100.0
Asia Pacific
Management Pty. Ltd. AUD (100.0)
Programmed Property Services 100 B} . 100.0
Asia Pacific
Pty. Ltd. AUD (100.0)
Programmed Skilled Workforce 354,708 B} . 100.0
o Asia Pacific
Limited AUD (100.0)
30 100.0
107
330 | Staffing 33.3
49.0
- 261 | Career
(49.0)
Atlas Programmed Marine 18,739 ; . 50.0
} o Asia Pacific
Holdings Pty Limited AUD (50.0)
6
10
374,822
24,146
17,692
60,171
118,117
2021
2021
Kelly Services (Singapore) Pte. Ltd. 2021 Capita Pte. Ltd. PERSOLKELLY

Singapore Pte. Ltd.
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2021 31

Staffing 26,103 (2,518)
Career 3,629 (662)
Professional Outsourcing 12,064 (651)
Solution 537 @)
Asia Pacific 5,808 (509)
1,293 (912)

49,434 (5,326)

2021 31
395 55 38.5 6.7 6,653,788
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2023
2030 2023
SBU

2023

ESG

P/L
ROIC
Staffing SBU Career SBU Professional
SBU Outsourcing SBU 3
Asia Pacific SBU
Professional Outsourcing SBU 3 SBU
M&A

Solution SBU

Digital Transformation DX
2023

Gallup 118
2020 11
ROIC
PERSOLKELLY Programmed
SBU
COVID-19 COVID-19
SBU
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b.
PL
IFRS ROIC
2023 3 10
IFRS 2024 3
IFRS IFRS EPS
EPS 25
EPS
EBITDA 1

- EBITDA 1.0

- EBITDA 1.0
C.

SBU Strategic Business Unit Staffing SBU Career SBU Professional Outsourcing
SBU Solution SBU Asia Pacific SBU SBU
CEO HMC Headquarters Management
Committee HMC
d.
2023 10,000 450 268
2030
2024
COVID-19 2022 3 2023
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COVID-19
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COVID-19

2020
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b.
APAC
SBU
IT
66,751 Career SBU
Staffing SBU
HR Asia Pacific SBU Programmed Maintenance Services Limited
2020 3 2018 3 Programmed Maintenance
Services Limited Staffing 2018 3 PERSOLKELLY
Asia Pacific SBU
2020 4
HMC Headquarters Management Committee HMC
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Career SBU

Career SBU
Asia Pacific SBU

Staffing SBU
Professional Outsourcing
SBU

Asia Pacific SBU

APAC
APAC

disruptive technology

Robotic Process Automation
RPA Artificial Intelligence Al RPA
RPA RPA

10

11
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APAC
COVID-19
2021 1.10
CovID-19
APAC
Staffing SBU Professional Outsourcing SBU
COVID-19 Career SBU an
950,722 2.0
Staffing SBU BPO
Career SBU COVID-19
26,439 32.4 29,168
25.9 15,834 108.0
. 510,177 530,240 20,062 3.9
Staffing
23,869 29,123 5,253 22.0
Career 83,449 59,568 23,880 28.6
13,268 331 12,936 97.5
Professional 105,826 113,095 7,268 6.9
Outsourcing 6,310 4,028 2,282 36.2
Solution 7,012 5,702 1,310 18.7
1,619 4,809 3,190 -
Asia Pacific 273,241 251,447 21,794 8.0
408 1,520 1,112 -
10,111 11,464 1,352 13.4
427 1,156 729 -
19,246 20,795 1,549 -
1,909 442 2,352 -
970,572 950,722 19,850 2.0
39,085 26,439 12,646 32.4
a. Staffing SBU
BPO
Business Process Outsourcing
530,240 3.9 29,123
22.0
BPO CovID-19
BPO
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36.2

d. Solution SBU

e. Asia Pacific SBU

Maintenance

2020

IT

113,095

5,702
1,619

251,447
408

CovID-19
COVID-19

APAC

CovID-19

CoVID-19
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CoVID-19
2019 11
6.9 4,028
18.7 4,809
Staffing
PERSOLKELLY Programmed
8.0 1,520
CovID-19

2021
BPO



EDINETOOOO
o o o o o o (=2 LD

ooooOoog
a.
Staffing Career Professional Outsourcing Solution Asia Pacific
APAC
b.
C.
2020
2021 31
Staffing 526,961 55.4 3.9
Career 58,946 6.2 28.5
Professional Outsourcing 102,885 10.8 6.5
Solution 5,187 0.5 12.7
Asia Pacific 251,444 26.4 8.0
5,295 0.7 2.8
950,722 100.0 2.0
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12,422 383,416
13,393 236,943 4,913
4,476
971 146,472 3,197
5,811
1,170 208,258
5,525 145,577 9,968
4,696 10,000 4,325
2,721
4,355 62,680 5,901
10,000
11,251 175,158
6,485 15,834
9,349 1,879
159.6 162.8
39.9 41.0
(ROA) 2.3 4.6
(ROE) 5.0 10.4
4.0 2.8
4.1 3.1
159.6 162.8
99.7 93.2
39.9 41.0
ROIC 13.8 9.4
D/E ( / ) 0.48 0.40
Net cash/EBITDA 0.12 0.47
370,993 383,416
147,850 157,122
234,935 244,109
78,037 82,991
950,722 19,850
201,413 12,578
26,439 12,646 29,168
10,192 15,834
8,222
Staffing SBU Career SBU Asia Pacific SBU COVID-19
2.0
Staffing SBU
Career SBU COVID-19
5.9
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Career SBU
32.4
25.9
an
193 108.0
4,953 82,991
8,981 37,574
12,473 28,579
10,785 6,686
3,554 14,022
8,569 3,666
15,985 17,973
10,032 6,485
83,161
62,264

2022
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12,553
Staffing 2,166
Career 2,212
Professional Outsourcing 778
Solution 2,376
Asia Pacific 2,671
2,346
12,553
2021 31
( ) ()
( )
284
o (409.00) 302
) ] ()
77 40 ) 117
) ()
2 377 ) 379
) ()
66 34 100
)
) ()
350
145 73 1,751 ) 2 1,972
) (50)
82 30 113
)
) ()
113 12 ) 125
) ()
346
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2021 31
) C le Sl Sl o
( ) ( )| ( )
. 689
Staffing 0 2 3,072 3,076
) (128)
Staffing 17 104 178 300 428
) (35)
1
Staffing ) 207 207
)
- 123
Staffing 14 21 480 515
) Q)
Staffing 29 17 141 188 210
(D) (65)
. 106
Staffing 6 17 () 107 131
(185)
Career 4,690 4,690 626
’ ) ’ ®3)
8
Career 0 115 115
) )
Professional 134 90
R&D i} 165 4 304
( ) | Outsourcing (773.31) ©)
Professional 167 10
R&D ) 108 0 3 280
( ) | Outsourcing (1,510.73)
)
Professional 195
R&D ) 50 12 335 397
Outsourcing ) @)
Professional 146
R&D ] 106 0 253
( ) | Outsourcing (1,098.73) )
Professional 84
R&D oUtsourcin 5 1 101 ) 108
’ (46)
Professional 1,305
( y | outsourcin 1 26 714 ) 742
utsourci
g @75)
AVC Professional 181
out ) 35 85 22 143
utsourcing ) a1
Professional 1,361
) 11 312 324
Outsourcing ) )
. 47
Solution 0 463 463
) (36)
. 253
Solution 14 1,483 1,497
) )
Solution 2,205 2,205 155
’ ) ’ (96)
98
456 456
) )

3,381

2021
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2021 31
( )
( ) )
C HlC Hc Hlo Hle e e D
PERSOLKELLY PTE. Asia 60
L. 2 178 181
LTD. Pacific ([@D) @)
Programmed R
R Asia 4,066
Maintenance o 240 3,482 2,238 8,007 | 13,968
N o Pacific ) Q77
Services Limited
Programmed Maintenance Services Limited Programmed Maintenance

Services Limited

31/128



EDINETOOOO
o o o o o o (=2 LD
oOoOooodn

720,000,000
720,000,000
2021 31 2021 23
236,704,861 236,704,861
100
236,704,861 236,704,861
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2016
2017 31 882,551 236,673,651 410 17,465 410 15,965
2017
2018 31 4,304 236,677,955 2 17,467 2 15,967
2018
2019 31 26,906 236,704,861 12 17,479 12 15,979
2021 31
100
1 36 28 105 547 12 6,509 7,238
210 497,809 27,843 310,762 1,082,928 275 446,968 2,366,795 25,361
0.01 21.03 1.18 13.13 45.76 0.01 18.88 100.00
5,087,834 50,878 34
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2021 31
26,331,600 11.36
15,800,000 6.82
11 15,272,400 6.59
12 11,741,600 5.06
JP MORGAN CHASE BANK 385632
15 10,641,719 4.59
11 9,106,800 3.93
THE CHASE MANHATTAN BANK
385036
15 7,700,391 3.32
JP MORGAN CHASE BANK 380072
15 6,172,402 2.66
NORTHERN TRUST CO. (AVFC) RE
FIDELITY FUNDS
11 5,972,279 2.57
SSBTC CLIENT OMNIBUS ACCOUNT
11 4,773,125 2.06
113,512,316 49.00
2020 22
FMR LLC 2020 15
2021 31
02210
21,655,091 9.15
FMR LLC 245
21,655,091 9.15
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2020 12
T. Rowe Price International Ltd. , T. Rowe Price
Associates, Inc. 2020 11 30
2021 31
2,026,600 0.86
10
ECANATZ
T. Rowe Price International 60 5,622,000 2.38
Ltd.
21202
, T. Rowe Price 10,720,400 4.53
Associates, Inc. 100
18,369,000 7.76
2021 31
5,087,800
231,591,700 2,315,917
25,361
236,704,861
2,315,917
BIP 851,600
8,516 ESOP 649,200 6,492
2021 31
5,087,800 5,087,800 2.15
5,087,800 5,087,800 2.15
BIP ESOP
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2017
2020
2017 27
2020 24
)
BIP Board Incentive Plan BIP
BIP Performance Share
Restricted Stock
BIP BIP BIP
BIP
2020 11 16
2017 14 2023 (2020
)
2020 11 16
2020 11 17 2020 11 25
)
BIP 1,126
)
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2017
)
BIP Board Incentive Plan
BIP
ESOP Employee Stock Ownership Plan ESOP
BIP ESOP
2020 11 16
2017 14 2023 (2020
)
2020 11 16
2020 11 17 2020 12
)
BIP 683
ESOP 1,383
)
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155

19 33,554

2021

5,087,834 5,087,834

2021

2021

BIP ESOP
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EPS  25%
30
2020 11 10
3,011 13
2021 22
3,011 13
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CEO
2021 22
Headquarters Management Committee
CEO
Headquarters Management Committee HMC
CEO HMC
CEO HMC
CEO
HMC
HMC
CEO CEO
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2020 12 18

€Y)

&)

®)

® SBU(Strategic Business Unit
SBU SBU
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SBU SBU

SBU SBU
PERSOL Asia Pacific Pte. Ltd. SBU
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2020 8 3
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B = YNTN—TDUAITRI AL MEHE
| EARA/ LRSEA

| SRS (PHDUATHISENE) —  HMCuzZTRIAVIERA

MIDFs Tz AASA
UATHRETIRNBLELT UATERIHT S BULETET
UZ23vF0— ILEFS ES-BEEFS CENGEEESAD
MEI(CFO)
- IT-EFaUF+ (CI0)
wEER AR iGHRD) (PHDAIBE)
GRC (CLO)
SBUEEES
B PO = T="1 L= Fi 0T T, HMCHeadguaers Mlsssgeiminl Comitalles. CFO=Chasl Fisncsl Ofuzer. CI0=Chasl Inlormatisn OMeer. CHRO=Chail Human
Resources Offcer. CLO=Chied Legal Oificer. GRC =MTF A2 UR9- 205 FLAA
2020 SBU
SBU
SBU
SBU
2020 HMC Headquarters Management Committee
SBU SBU

SBU
SBU

10
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1959
13

1984
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- Professional - Asia
Staffing Career Outsourcing Solution pacific
507,000 | 82,408 96,581 5,942 | 273,193 | 965,125 5,422 | 970,548 23 | 970,572
3,177 1,041 9,245 1,070 47 | 14,581 4,688 | 19,269 19,269
510,177 | 83,449 105,826 7,012 | 273,241 | 979,707 | 10,111 | 989,818 19,246 | 970,572
23,869 | 13,268 6,310 1,619 408 | 41,422 427 | 40,994 1,909 [ 39,085
139,994 | 74,489 57,789 4,827 | 115,796 | 392,896 8,526 | 401,423 30,429 | 370,993
1,644 1,414 532 615 4,260 8,468 70 8,538 928 9,466
331 163 460 955 955 955
1,726 1,631 735 2,928 3,319 | 10,341 699 [ 11,041 2,341 | 13,383
178 12,768 | 12,946 525 [ 13,472 94 | 13,378
2,194 1,622 900 2,910 7,628 175 7,804 7,804
11,162 | 20,445 9,441 29,345 | 70,395 2,167 | 72,562 72,562

100/128



EDINETOOOO
o o o o o o (=2 LD

oooooono
2020 2021 31
. Professional - Asia
Staffing Career Outsourcing Solution Pacific
526,961 | 58,946 102,885 5,187 | 251,444 | 945,426 5,291 | 950,718 3| 950,722
3,278 622 10,209 514 2| 14,627 6,172 20,799 20,799

530,240 | 59,568 113,095 5,702 | 251,447 | 960,053 | 11,464 | 971,517 20,795 | 950,722

29,123 331 4,028 4,809 1,520 | 27,153 1,156 | 25,996 442 | 26,439
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361 131 542 1,036 1,036 1,036
2,166 2,212 778 2,376 2,671 | 10,206 526 [ 10,733 1,819 | 12,553
70 96 167 167 167

1,844 1,622 900 33 2,050 6,451 234 6,686 6,686
9,318 | 18,823 8,541 237 | 27,897 | 64,818 1,932 ( 66,751 66,751
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(2020 31 ) (2021 31 )

57,443 57,338

799 1,009

1,560 1,534

787 10,700

5,942 10,749

3,605 3,423

3,180 2,195

66,958 82,561

1,831 2,037

0 0

1,061 1,031

482 284

0 16

3,375 3,369

1,565 1,751

134 174

2 2

1,702 1,928

2,738 4,653

180,871 180,835

10 10

92 89
2,538

7,302 8,763

193,553 194,352

198,632 199,649

265,590 282,211
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( )
(2020 31 ) (2021 31 )

10,000

10,000
2,519 4,303
215 143
95 415
31 36
103,156 120,741
243 406
33 30
116,296 136,078
20,000 10,000
35,713 35,713
16 29
363 377
244
701 127
56,795 46,491
173,001 182,570
17,479 17,479
15,979 15,979
36,775 36,775
52,754 52,754
31,936 39,457
31,936 39,457
9,369 11,100
92,802 98,591
303 1,049
303 1,049
92,499 99,641
265,590 282,211
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( )
2019 2020
2020 31 ) 2021 31 )

12,978 23,602
12,978 23,602
11,086 9,965
1,892 13,636
121 147
53 2
82
13
57 0
30 29
985
24 60
288 1,319
562 666
61 163

86

704
24 11
1,439 841
741 14,115
130
0
131
68
140
4 6

67
71 215
669 14,030
11 2,194
2,445 2,219
2,433 24
3,103 14,005
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2019 2020 31
( )
17,479 15,979 36,775 52,754 35,836 35,836 4,387 101,683
7,003 7,003 7,003
3,103 3,103 3,103
5,007 5,007
26 26
- - - - 3,899 3,899 4,981 8,881
17,479 15,979 36,775 52,754 31,936 31,936 9,369 92,802
1,169 1,169 102,853
7,003
3,103
5,007
26
1,472 1,472 1,472
1,472 1,472 10,353
303 303 92,499
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2020 2021 31
( )
17,479 15,979 36,775 52,754 31,936 31,936 9,369 92,802
6,485 6,485 6,485
14,005 14,005 14,005
1,903 1,903
172 172
- - - - 7,520 7,520 1,731 5,789
17,479 15,979 36,775 52,754 39,457 39,457 11,100 98,591
303 303 92,499
6,485
14,005
1,903
172
1,353 1,353 1,353
1,353 1,353 7,142
1,049 1,049 99,641
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39 2020
28 2018



16 44

PERSOL Asia Pacific Pte. Ltd.
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(PERSOL Asia Pacific Pte. Ltd.)

86,935

PERSOL Asia Pacific Pte. Ltd.

Programmed

COVID-19
(

11
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2020 31 2021 31
10,349 23,201
103,950 123,475
10 10
570 0
2020 31 2021 31
Programmed Maintenance Services 4,494 2,868
Limited
KELLY SERVICES (SINGAPORE) PTE, LTD 538 57
P-SERV PTE, LTD 176 43
Kelly Services Hong Kong Limited 65 68
2019 2020
2020 31 2021 31
282 267
2,380 2,701
243 406
4,497 3,948
8 13
123 103
1,477 548
83 222
194 221
2019 2020
2020 31 2021 31
12,955 23,600
3,198 3,204
582 715
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2020 31 2021 31
180,828 180,793
42 42
2020 31 2021 31

19 21

74 124

973 672

116 124

105 80

348 114

530 558

29 28

15 13

2,784 520

1,036 678

123 -

10 11

6,168 2,949

541 520

3,080 2,205

3,622 2,726

2,546 223

8 4

463

8 467

2,538 244
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2020 31 2021 31

30.6 30.6

34.1 0.4

161.9 28.4

1.7 0.1

267.6 1.7

0.3 0.8

363.5 0.2
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1,831 532 91 235 2,037 1,745
0 0 0 7
1,061 345 29 346 1,031 1,677
482 198 284
0 16 0 16
3,375 894 319 581 3,369 3,430
1,565 864 0 677 1,751
134 174 134 174
2 0 0 2
©
135
1,702 1,038 678 1,928
©
80
74
53
57
56
35
124
88
198
3,180 217 1,202 2,195
243 406 243 406
16 13 0 29
363 103 89 377
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31

31

30

31

100

el alea)

189
166
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2020

2020

2021

2020

2020
2020
2021

2021

13
13
13

25

26

15

28

28
26
18

19

12

2019 2020 31
2020 2020 30
2020 2020 30
2020 10 2020 12 31

24

24
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2020 13
2020 11 11
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2021 6 23

193 2 1
2020 4 1 2021 3 31

2021 3 31
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Programmed Maintenance Services Limited Maintenance Staffing
Programmed Maintenance
Staffing
100,943
Programmed Maintenance Services Limited
Programmed
39,856
(APAC)
Maintenance
Staffing Programmed 2017 10
@
Staffing
“
] 4
4
Programmed
4
[ ]
[ ]
GDP
4
(1 Programmed
4 @
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193 2 2
2021 3 31
2021 3 31
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2021 6 23

193 21
2020 4 1 2021 3 31 13

2021 3 31
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PERSOL Asia Pacific Pte. Ltd.

180,835
86,935 30.8%

PERSOL Asia Pacific Pte. Ltd.

Programmed
Maintenance Services Limited Programmed
Programmed
Programmed
Programmed Maintenance

Staffing

PERSOL Asia Pacific Pte. Ltd.

Programmed Maintenance Services Limited
Maintenance Staffing
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