24

29 28
28 29

Temp Holdings Co., Ltd.
29 27
29

PERSOL HOLDINGS CO.,LTD.

03 3375-2220

03 3375-2220
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247,232 362,489 401,056 517,597 591,995
10,102 18,470 23,769 28,190 34,136
5,888 9,857 13,424 17,356 17,820
7,141 10,543 13,508 18,558 19,550
64,455 89,803 103,969 133,501 153,816
97,592 177,433 228,663 236,238 268,364
317.25 396.63 449.03 542.45 594.95
32.23 47.36 61.21 75.76 75.94
30.18 45.46 57.02 73.73 75.77
63.4 49.0 43.1 53.8 51.8
10.5 13.2 14.5 15.4 13.4
16.8 19.3 22.7 21.5 27.3
7,787 10,863 28,894 13,279 39,617
964 51,306 13,529 15,065 9,708
1,018 32,294 8,937 7,213 11,655
43,824 35,957 60,205 51,138 69,382
5,970 10,629 12,587 16,542 16,452
(7,669) (11,688) (13,319) (21,401) (16,202)

27 10 29
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25 26 27 28 29
6,110 6,500 8,720 8,862 12,946
3,179 2,846 5,956 5,588 6,809
3,125 2,753 6,089 5,463 6,320
2,000 9,980 10,081 17,055 17,465
65,521 73,521 73,593 235,791 236,673
47,305 65,466 69,393 86,151 87,095
48,293 117,728 119,389 124,321 151,145
242.45 298.55 316.15 367.38 372.47
18 24 32 25 17
8 10 14 18 8
17.11 13.23 27.77 23.85 26.93
16.02 12.70 25.87 23.21 26.87
98.0 55.6 58.1 69.3 57.6
7.2 4.9 9.0 7.0 7.3
31.6 69.0 49.9 68.4 77.0
35.1 60.5 38.4 54.5 63.1
62 61 96 180 189
€Y) @ 13) (29 (50)

27 10 29
25
7
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20

10
21

11

22

23

11

24

11

12

PV

VIETNAM CO.,LTD)

Kelly Services, Inc.

TS
TS Kelly Workforce Solutions Limited

TEMP
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25

10

26

27

10

11

28

AVC AVC
AvVC AVC

DRD
IBS Global Bridge
Intelligence Business

Solutions Vietnam Co., Ltd.

TS Intelligence South
Asia Holdings Pte.Ltd. TS Kelly Workforce Solutions Limited

LINE AUBE

THD
P&P

Capita Pte. Ltd.

Temp Innovation Fund
First Alliances Co.,Ltd.
PERSOL

Kelly Services, Inc.
Kelly Services (Singapore) Pte. Ltd. 16
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2,273 BPO 100.0
90 BPO 100.0
(100.0)
80 BPO 100.0
(100.0)
35 BPO 100.0
(100.0)
100.0

30 BPO
(100.0)
100.0

40 BPO
(100.0)
30 BPO 100.0
(100.0)
100.0

50 BPO
(100.0)
40 BPO 100.0
(100.0)
300 BPO 9.0
(90.0)
90.0

100 BPO
(90.0)
100.0

200 BPO
(100.0)
66.61

90 BPO
(66.61)
10 BPO 100.0
(100.0)
100.0

30 BPO
(100.0)
9 BPO 100.0
(100.0)
50 BPO >1.0
(51.0)
100.0

30 BPO
(100.0)
93 BPO 100.0
(100.0)
100.0

60 BPO
(100.0)
100.0

330 BPO
(100.0)
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) )
PV 150 BPO 100.0
100.0)
100 BPO 100.0
100.0)
100 BPO 100.0
(100.0)
100.0
P&P 50 BPO
(100.0)
30 BPO 9.0
(90.0)
100.0
85 BPO
(100.0)
100.0
30 BPO
(100.0)
310 | ITO 100.0
(100.0)
100.0
IBS Global Bridge 50 | ITO
g (100.0)
Intelligence Business 1,043 110 100.0
Solutions Vietnam Co., Ltd. VND (100.0)
495 100.0
66.6
AvVC 50
(66.6)
AVC 200 66.6
(66.6)
100.0
DRD 70
100.0)
1,127 100.0
AUBE 300 51.0
(51.0)
100.0
40
100.0)
TS Kelly Workforce Solutions 228,825 100.0
Limited HKD (100.0)
TS Intelligence South Asia 16,532 100.0
Holdings Pte.Ltd. SGD 100.0)
TS Consulting International, 1,202 100.0
Inc. usb 100.0)
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( ) Q)
1,222 100.0
Tempstaff Shanghai Co., Ltd. ’
usD 100.0)
Shanghai Tempstaff 300 100.0
Consulting Co., Ltd. usb 100.0)
Intelligence Korea Co., Ltd. 691,200 100.0
KRW (100.0)
Intelligence Taiwan Co., 10,000 100.0
Ltd. TWD (100.0)
Staff Management Consultancy 840 100.0
Limited usD (100.0)
Intelligence Hong Kong 262 100.0
Limited usD (100.0)
Intelligence SMC Consulting 1,000 100.0
Limited HKD (100.0)
( ) 100 100.0
RMB (100.0)
) 125 100.0
usD (100.0)
21,999 100.0
RMB (100.0)
( ) 828 100.0
RMB (100.0)
1,1 100.
Intelligence Asia Pte. Ltd. 133 00.0
SGD (100.0)
Tempstaff (Guangzhou) Co., 506 100.0
Ltd. usD (100.0)
PT.Intelligence HRSolutions 2,700 100.0
Indonesia VND (100.0)
Kelly Services Hong Kong 86,124 100.0
Limited HKD (100.0)
Shanghai Kelly Services 5,473 100.0
Human Resources Co., Ltd. usb (100.0)
BTl Consultants Korea, Ltd. 10,000 100.0
KRW (100.0)
Kelly Services, KOREA Ltd. 1,127,000 100.0
KRW (100.0)
100.0
Capita Pte.Ltd. 2,812
SGD (100.0)
Capita Global Holdings 1,100 100.0
Pte.Ltd. SGD (100.0)
Intelligence Global Search 500 100.0
Asia Pte.Ltd. SGD (100.0)
Capita Global Outsourcing 100 100.0
Sdn.Bhd. MYR )
500 .
Capita Global Sdn.Bhd. 100.0
MYR (100.0)
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. 2 0.0
Mytalent Solutions Sdn.Bhd.
MYR [100.0]
19,650 100.0
First Alliances Co.,Ltd. ’
VND (100.0)
Kelly Services (Singapore) 268 51.0
Pte. Ltd. SGD ’
16 100.0
P-Serv Pte. Ltd.
SGD (100.0)
10,000 100.0
BTl Consultants Pte. Ltd.
SGD (100.0)
Kelly Services (Malaysia) 8,401 100.0
Sdn. Bhd. MYR (100.0)
Agensi Pekerjaan Kelly 150 100.0
Search (Malaysia) Sdn. Bhd. MYR (100.0)
Agensi Pekerjaan BTI 100 100.0
Consultants Sdn. Bhd. MYR (100.0)
100 0.0
Eradekad Sdn.Bhd.
MYR [100.0]
50 0.0
Era tenaga Sdn. Bhd.
MYR [100.0]
350 51.0
Kerjaya Sukses Sdn. Bhd.

i WYR (51.0)
Kelly Services Holding 2,000 95.0
(Thailand) Co. Ltd. THB (95.0)
Kelly Services Staffing And
Recruitment (Thailand) Co 38,000 100.0

’ THB (100.0)
Ltd.
BTl Executive Placement 28,000 100.0
(Thailand) Co. Ltd. THB (100.0)
BTl Consultants (India) Pvt. 841,862 100.0
Ltd. INR (100.0)
Kelly Services India Pvt. 8,100 100.0
Ltd. INR (100.0)
Kelly Services Australia 16,776 100.0
Pty. Ltd. AUD (100.0)
Kelly Services New Zealand 3,647 100.0
Pty. Ltd. NZD (100.0)
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15,396 .
PT Kelly Services Indonesia 99.9
INR (99.9)
45 100.0
30 100.0
45 100.0
10 100.0
THD 10 100.0
Temp Innovation Fund 1 100.0
50.0

33 BPO

(50.0)
330 BPO 33.3

49.
- 261 9.0
(49.0)

[ 1]

10

247,268
14,826
12,144
57,933
93,023

75,907
11,816

7,696
23,889
39,868
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29 31

BPO 6,469  (4,545)
170 2,397 (565)
2,562 (104)
4,451  (10,452)
573 (536)
16,452  (16,202)
5,199
29 31
189 50 37.2 7.7 6,589,989
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28
3.1 22
28
29
IT
Kelly Services, Inc.
591,995
19.1 34,136 21.1
2.7
BPO
20,747 18.8
440,678
20,747
ITO
12.8
2,095
29.1

1,979
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EU
25
PERSOL
40
BPO
TS Kelly Asia Pacific
14.4 33,409
17,820
440,678 ( 9.7 )
26,646 7.9 2,095
S1
26,668 10.8 1,979
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103,242 43.8 8,494
28.5
Kelly Services, Inc.
8,494
18,243 69,382
26,337 39,617
11,576 7,017

30,200 6,035 3,988

5,357 9,708
5,640
2,518
4,442 11,655
3,522 4,640
3,001
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BPO ITO
28

29 31
BPO 439,022 74.2 9.6
ITO 19,462 3.3 2.0
26,655 4.5 10.9
102,645 17.3 44.9
4,209 0.7 39.9
591,995 100.0 14.4
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PERSOL
Web
Kelly Services,Inc.
M&A
28
29
IT

M&A

PERSOL

40

BPO
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TS Kelly Asia Pacific
30
BPO
27 11

27 30

24
27 10
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89

29
29

21

0.177

22

29

16

20
96/1000

29 1 1

61/1000 76/1000

29

22

20
20

29

22/108

18.

31

EDINETOOOO

OO000O0000o00oOodnE?21261)

3

6/1000

65

20

31

28

oOoOooodn

16 10

7/1000



(

(

(

(

(

)

)

Pte.Ltd.

)

)

)

APAC
First Alliances Co.,Ltd.
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32,125 268,364
34,629 165,240 18,212
13,736
2,503 103,123 5,114
1,741
11,809 114,547
20,431 87,913 14,475
2,993
8,621 26,634 4,566
20,315 153,816
3,522
17,820
410
193.5
53.8 51.8
(ROA) 7.9 7.6
(ROE) 15.4 13.4
5.4 5.6
5.4 5.8
193.5 188.0
83.0 74.1
53.8 51.8
236,238 268,364
127,205 139,119
51,138 69,382
Kelly Services (Singapore) Pte. Ltd. 51
(ROA)

24/108



EDINETOOOO
OO000O0000o00oOodnE?21261)
oOoOooodn

591,995 74,398
142,806 20,159
33,409 5,356 34,136
5,946 17,820
464

14.4

16.4

19.1

21.1

2.7
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7,481
C )
BPO 2,879
ITO 346
418
2,253
1,583
7,481
29 31
) ()
« )
284
26 0 — — 311
(409.00)
)
— 207
33 14 506 156 711
“ (D
— 144
33 17 611 — 662
&) ( 15)
123
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29 31
( ) ()
( )
_ 113
BPO — 5 420 — 426
=) 36)
200 6 — 134 — 341 8
( ) (773.31) 7
167
127 2 — — 297 —
( ) (1,510.73)
146
124 0 — 0 271 —
( ) (1,098.73)
— 644
— 0 2,942 — 2,942
) 10)
— 2,687
170 — 5 248 — 254
( ) ) (382)
BPO 0 9 — - 114 123 90
)
_ 180
BPO 69 115 73 5 264
) (13)
_ 140
DRD 8 27 98 0 134
=) ( 2)
DRD 40 43 — - 211 295 139
(&)
1,106
DRD 4
)
( )
( )
BPO 3,538 2,481
( )
)
)
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720,000,000
720,000,000
29 31 29 28
236,673,651 236,675,803
100
236,673,651 236,675,803
29
25 27
29 31 29 31
31 29
31 29
254
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)
25 18
7,000,000 72,521,500 6,983 8,983 6,983 7,483
25 25
1,000,000 73,521,500 997 9,980 997 8,480
26
27 31 72,414 73,593,914 101 10,081 101 8,581
27
27 10 28 4,956,483 78,550,397 6,908 16,990 6,908 15,490
27 10 29
157,100,794 235,651,191 16,990 15,490
27 10 29
28 31 139,909 235,791,100 65 17,055 65 15,555
28
29 31 882,551 236,673,651 410 17,465 410 15,965
2,081
1,995.16
997.58
1,995.16
997.58
SMBC
29 29 31 2,152
1
29 31
100
62 28 251 334 10 10,937 11,622
596,259 20,545 296,799 831,106 58 621,752 2,366,519 21,751
25.20 0.87 12.54 35.12 0.00 26.27 100.00
2,838,299 28,382 99
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29,831,600 12.60
11 16,300,500 6.89
11 12,713,200 5.37
13 12,300,000 5.20
11 9,106,800 3.85
5,438,400 2.30
CHASE MANHATTAN BANK GTS

CLIENTS ACCOUNT ESCROW
15 4,868,906 2.06
UFJ 3,696,000 1.56
1127 3,618,000 1.53

JP MORGAN CHASE BANK
380634 15 3,537,900 1.49
101,411,306 42.85

28 10 20
28 10 14

7,642,100 3.24
33 398,100 0.17
3,951,300 1.68
11,991,500 5.08
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29 31
2,838,200
233,813,700 2,338,137
21,751
236,673,651
2,338,137
29 31
2,838,200 - 2,838,200 1.20
2,838,200 - 2,838,200 1.20
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29 17
29 27

)

Board Incentive Plan

Performance Share
Restricted Stock

29 14

29 14 32 8

29 14

29 15 29 15
)

660

)
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29 17
)
Board Incentive Plan
Employee Stock Ownership Plan
29 14
29 14 32
29 14
29 15 29 15
)
150
480
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155
29 17
”9 ’1 - - 1,875,000 3,000,000,000
1,548,700 2,999,831,900
326,300 168,100
() 17.4 0.0
() 17.4 0.0
724 1,275,435
52 116,896
29
2,838,299 2,838,351
29
29
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30
28 11 11
1,880 8
29 27
2,104 9
25 26 27 28 29
5,770
1,750 3,195 4,315 2,110
0 2,030
3,705
755 1,465 2,485 1,467
01,285
27 10 29
O 27 10 29 -
28 10 11 12 29
1,830 1,832 1,822 2,013 2,084 2,110
1,712 1,638 1,586 1,818 1,844 1,837
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CEO

34
13

59
63
20 10

21
22
24
24

25

25
28

c

EO

418,700

€00

44
26

20 12
24

25

26

26

27

28

29

C00

C00

99,200

BPO

37
11 25

63

20 10

21
23

26

26
27

27

28

28

BPO

BPO

111,400
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40

12
13
17 10
20
20 12
26
26
27
28
28

28

NTT

1TO
Bl
1TO

300

39
12 11

62

27
27
28

28

KPMG

Peter W. Quigley

36
20

14 11

29

Kelly Services,Inc

31
10 13

55
15
17
18 11
20 10
22 10
24

24
27

28

28

28

900
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45
14
14
14
16
16

17 10
22

10 18

22
22

23 Morgan Stanley
28

45
50
54
63
19
23

24

25
28

61
10
13 11

21 11
37 26

14

Japan Innovation
Network
27

28

630,500

Peter W. Quigley

29 27

28 17
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11

Peter W. Quigley Kelly Services, Inc.
Kelly
Services, Inc.
198 166 31 7
11 11 1
1 1 1
24 24 4
28
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138
4 130

100 64% 19%
17%

50%
Performance Share 50
Restricted Stock
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100

32
50 ROE
PERSOL
+
30
29 27
3,882

7,5
10

00

21

Performance Share

210%

50
-10

Restricted Stock

100

500

25

(10)
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51,227 69,439
69,524 83,260
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6,006 8,562
134 619
130,611 165,240
5,320 6,206
3,141 3,880
72 94
2,106 2,231
4,401 5,112
3,259 3,835
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1,123 1,263
803 803
1,116 1,376
607 802
33 33
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4,510 4,840
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Kelly Services (Singapore) Pte. Ltd.

12 31
31

TS Kelly Workforce Solutions Limited

TS Consulting International, Inc.

Shanghai Tempstaff Consulting Co., Ltd.
Intelligence Korea Co., Ltd.

Tempstaff (Guangzhou) Co., Ltd.

Intelligence Taiwan Co., Ltd.

PT.Intelligence HRSolutions Indonesia
Tempstaff Shanghai Co., Ltd.

Kelly Services Hong Kong Limited

Shanghai Kelly Services Human Resources Co., Ltd.
BTl Consultants Korea Ltd.

Kelly Services, KOREA Ltd.

TS Intelligence South Asia Holdings Pte. Ltd.
Intelligence Asia Pte. Ltd.

Staff Management Consultancy Limited
Intelligence Hong Kong Limited

Intelligence SMC Consulting Limited

Intelligence Business Solutions Vietnam Co., Ltd.
Capita Pte. Ltd.

Capita Global Holdings Pte. Ltd.

Intelligence Global Search Asia Pte. Ltd.

Capita Global Outsourcing Sdn. Bhd.

Capita Global Sdn. Bhd.

Mytalent Solutions Sdn. Bhd.

First Alliances Co., Ltd.
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P-Serv Pte. Ltd.
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Kelly Services (Malaysia) Sdn. Bhd.
Agensi Pekerjaan Kelly Search (Malaysia) Sdn. Bhd.
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Eradekad Sdn.Bhd.
Era tenaga Sdn. Bhd.
Kerjaya Sukses Sdn. Bhd.
Kelly Services Holding (Thailand) Co. Ltd.
Kelly Services Staffing And Recruitment (Thailand) Co. Ltd.
BTl Executive Placement (Thailand) Co. Ltd.
BTl Consultants (India) Pvt. Ltd.
Kelly Services India Pvt. Ltd.
Kelly Services Australia Pty. Ltd.
Kelly Services New Zealand Pty. Ltd.
PT Kelly Services Indonesia
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Kelly Services (Singapore) Pte. Ltd.

Kelly Services (Singapore) Pte. Ltd. 16

Kelly Services,Inc. 100 Kelly Services (Singapore) Pte. Ltd.
Kelly Services,Inc.
TS Kelly Asia Pacific

TS Kelly Asia Pacific
Kelly Services,Inc.

27
Capita Pte. Ltd. First Alliances Co.,Ltd.
28
51
Kelly Services (Singapore) Pte. Ltd. 51
12 31
28 1 28 1 28 12 31
3,406
Capita Pte. Ltd. 4,370
7,777
262
4,621

82/108



EDINETOOOO
OO000O0000o00oOodnE?21261)
oOoOooodn

10
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365
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4,536
312
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571
812
808

711
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TS Intelligence South Asia Holdings Pte. Ltd.
TS Kelly Workforce Solutions Limited
Capita Pte. Ltd.

Capita Global Sdn.Bhd.
Capita Global Outsourcing Sdn.Bhd.

28
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Kelly Services (Singapore) Pte. Ltd.

TS Intelligence South Asia Holdings Pte. Ltd.
TS Kelly Workforce Solutions Limited

Capita Pte. Ltd.

Capita Global Sdn.Bhd.

Capita Global Outsourcing Sdn.Bhd.

Mytalent Solutions Sdn.Bhd.

21 25 13
10 25 13

772

143
2,108
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BPO ITO

BPO Business Process Outsourcing
ITO IT Outsourcing IT
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401,854 | 24,701 | 24,070 | 71,792 | 522,418 4,102 | 526,520 8,922 | 517,597

17,459 1,857 1,532 6,612 | 27,462 141 [ 27,604 448 | 28,052

122,450 | 19,692 | 14,705 | 74,886 |231,735 2,460 | 234,195 2,042 | 236,238

601 135 178 1,555 2,471 15 2,487 574 3,061
290 359 649 649 649
1,545 331 311 1,080 3,269 4 3,274 1,356 4,631
347 347 347 45 392
2,156 622 375 2,139 5,294 5,294 5,294
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133,972 | 19,755 | 16,568 | 94,138 [264,435 3,475 | 267,911 452 | 268,364
799 159 213 2,088 3,261 54 3,316 672 3,988
305 355 661 661 661
2,879 346 418 2,253 5,898 308 6,206 1,274 7,481
426 854 3,480 4,760 4,760 4,760
2,261 492 346 2,934 6,035 6,035 6,035
16,821 7,882 1,569 | 42,287 | 68,561 68,561 68,561
6,250 7,715
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